
A GUIDE TO YOUR 

HEALTH & 
SAFETY



WELCOME

Our patients and their goals of care always come first. It is important 
our patients understand their health, treatment and care, and that we 
understand what is important to our patients. Sharing and understanding 
each other helps make the right decisions together. The health and safety  
of all patients is our first priority. 

We asked our patient representatives what they wanted to know as consumers of Peter 
Mac. Their answers were used to develop this guide to help you better understand and take 
part in your health and safety when in hospital or at home.

“We have put together this important guide on issues that 
affect your health and safety. We recommend you read it, and 
trust you will find it useful both while in hospital and at home.”

Peter Mac Consumer Representatives 
5th October 2019

It does not matter where you are; in an outpatient clinic, a ward bed, day therapy, clinical 
trials or being transferred across hospitals, always tell us if you have any worries or 
concerns. 
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Any changes you notice, recent or not, are important  
because they may affect your health and safety. Let us  
know if you think there are changes to:

• your body (physically)

• how you feel (your emotions)

• how you think (mental state)

• your overall wellbeing.

By letting us know, it helps us to review your health, 
reduce your health risk and create a healthcare plan 
that best suits you. 

Please ask any questions. Whether it is old or new, every 
concern or issue is relevant to your health. 

PETER MAC’S PROMISE 
TO YOU

At Peter Mac, we provide 
the best in cancer care. 
You, our patients, are at the 
centre of all that we do. Our 
promise to you and your 
supporters is, we will:

• be kind, supportive and 
foster mutual respect

• communicate with you, 
listen and hear you

• value your individuality

• tailor your care to you  
and your life, and

• partner with you in  
your care.
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YOUR RIGHTS AND RESPONSIBILITIES

YOU HAVE THE RIGHT TO: 

• Access services and treatments that meet your needs.

• Take part in and receive safe and high-quality healthcare.

• A safe and protected environment that is free from harm.

• Be free to say ‘yes’ or ‘no’ to treatments.

• Have all your questions answered in a way you understand.

• Have your cultural values and beliefs respected. 

• Know your wait times and costs. 

• Access your health information including medical records. 

• Know all your details are private and secure.

• Be told if something has gone wrong and why.

• Tell us if you are happy or unhappy with our service, without it 
affecting how you are treated. 

• Have your concerns addressed in a timely way.

• Seek a second opinion.

• Have interpreters, if needed.

If you wish to know more about patient rights and responsibilities, please ask one of our staff for a copy of 
Peter Mac’s Patient Charter or visit our website on www.petermac.org2

http://www.petermac.org


SOME OF YOUR RESPONSIBILITIES ARE TO:
• Come to all your appointments 

or let staff know in advance if 
you cannot make it.

• Make sure you give your full 
medical history to your doctor. 

• Report all the medicines you 
are using. This includes: 
 - medicines prescribed by 
your doctor(s)

 - medicines you buy over-the-
counter at the pharmacy

 - vitamins, herbal drinks (such 
as green tea) and any other 
alternative medicines or 
therapies.

• Alert us to any changes or 
possible risks you have noticed.

• Tell staff if there are 
changes in your condition 
such as: physical, emotional 
or mental. This includes any 
reactions or allergies.

• Tell staff if you are having 
problems with your treatment.

• Follow treatment instructions 
or tell staff if you cannot. This 
also includes telling us if you 
want treatment withdrawn. 

• Be respectful of each other all 
the time.

• Understand your treatment 
or care can be withdrawn 
if you show any disrespect, 
aggression or violence 
towards staff.
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In healthcare you are given the most honest and up-to-date information.  
This information should be clear and simple, in a way you can best understand.

INFORMED CONSENT & OPEN DISCLOSURE

You can ask for assistance or a second opinion if you are still unclear. You can also change your mind or 
withdraw your consent, just let your doctor know.

WHAT IS INFORMED 
CONSENT?

You decide what is best 
for you! Your choices and 
decisions are based on the 
information you are given. 
This is called ‘informed 
consent’.

Your doctor will talk to you 
about test and treatment 
options. You will also hear 
about their different benefits 
and risks. It is important 
you understand all this 
information so you can make 
the best decisions.

WHAT IS 
INFORMED 
CONSENT?

If English is not your main 
language, please let us 
know. We will book you an 
interpreter who speaks in 
your preferred language. 

WHAT IS OPEN 
DISCLOSURE? 

If there is a problem or a 
mistake, we will talk to you 
about this. If this happens, 
we will address the problem 
and let you know what has 
happened. Your doctor will 
explain how the mistake 
happened and what we will 
do to make sure it does not 
happen again. This is called 
‘open disclosure’.
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If you are unsure, it is important you ask questions. Asking questions helps you feel more at 
ease and clear about the information shared. This helps to make the decision that is right for 
you and your needs.

WHAT ARE SOME QUESTIONS YOU CAN ASK?
• What other treatment 

options are there?

• What will happen if I do 
not go ahead with the 
recommended treatment?

• How successful is this 
treatment?

• Where can I find more 
information about the 
procedure? 

We respect your decisions at 
all times and make sure they 
are written into your medical 
history. You may also choose 
to involve family, carers or 
friends in your planning and 
decision-making.

A SAFETY TIP FOR YOU!

Ask to see your ‘Consent to 
Treatment’ form and: 

• Carefully read and 
understand your form.

• Ask any questions you have 
about your treatment or 
procedure.

• Check all the information 
is correct and what you 
consented to. 

• Tell us if any of your 
personal details are wrong 
or changed.decision and  

your choice.

Remember you 
decide what you 

want to do; it is 
completely your 
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INFECTION PREVENTION 
– IT’S EVERYONE’S BUSINESS

When people are sick, they are at a higher risk of 
developing an infection. In a hospital, it is important 
we all do our best to stop the spread of germs.

HELP STOP THE SPREAD OF GERMS!
• After the toilet, always 

wash your hands with soap 
and water.

• Before eating, wash your 
hands using soap and water.

• Use hand sanitiser as much 
as you like. In hospital, you 
can find hand sanitisers at 
the end of your bed and in 
high traffic, patient areas.

• Ask visitors to use hand 
sanitiser when they 
first come in and when 
they leave.

Always tell visitors if there 
are special, safety needs 
or precautions, put in place 
for your room. 

If you are unsure, let your 
nurse know.

Sometimes visitors are asked 
to wear a mask,  
gown and gloves. This is for 
their health and safety as 
well as yours. 

If you are a patient and  
have a cold or flu, it is 
important you protect 
yourself and others.

1
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TO DO THIS, YOU CAN:
• Cover your nose and mouth 

with a tissue or elbow 
when you cough or sneeze. 

• Wash your hands after 
coughing or sneezing.

• Wear a mask if you wish to 
leave your room.

If visitors are unwell with a 
cold, flu or upset stomach, 
it is best you ask them to 
get better before they visit 
you. Unwell visitors should 
wait for at least two days 
or until they are better 
before they visit.

Remember – it is okay to ask those treating you to wash their hands before coming into contact with you.

Did you know? 

• When in hospital, 
patients can get the flu 
shot (vaccine) during flu 
season.

• It is advised carers and 
household members also 
consider having the flu 
shot (vaccine). Ask your 
local GP or community 
care-giver for more 
information.

• Some wards do not allow 
flowers or pot plants. It is 
always best to ask first.

2

3
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YOUR MEDICATION SAFETY

Medication mistakes can happen at home or in hospital. Medicines from 
your doctor or over-the-counter, can be given or taken incorrectly. These 
medication mistakes are no good for your health and safety. 

HOW DO YOU MANAGE YOUR MEDICATIONS SAFELY?

To manage your medicines safely, you should:

• Tell your healthcare team all about your health problems and 
what medicines you are taking for them. 

• Tell us about any allergies or serious side effects that you 
have from any medicines. 

• Tell us if you have any allergies or side affects from food and if 
you use or have used an EpiPen.

• Keep a list of all the different medicines you are taking. 
Include over-the-counter medications such as vitamins, 
herbal or complementary medicines or supplements. 
 - Keep a photo of your up-to-date list in your phone.

• Bring your medications list to every Peter Mac appointment. 

• Talk about your list and any problems you are having. Your 
Peter Mac doctor and/or pharmacist will want to know.
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• Bring all your medicines with you, if you are  
booked to come into hospital. 
 - This helps make sure your doctor gives you the right 
medicines while you are at Peter Mac.

If you are staying overnight, we will use the medications you 
have brought from home. This means your medications will 
continue to look the same while you are in hospital.

If you or your carer feels unsure about any medicines given, 
please let us know straight away. 

Do not be afraid to ask questions, we prefer that you do. This 
is especially important if there have been changes to your 
medications or changes to the doses you are expected to take.

WHAT TO KNOW WHEN 
YOU GO HOME AFTER 
HOSPITAL?

Before you leave Peter 
Mac, we will give you a new 
medications list. You will 
need to let your family doctor 
(GP), pharmacist at home 
and practice nurse know you 
have been in hospital. They 
will want to see your new 
medications list. Be sure to 
show them! We will also send 
your discharge summary 
to your GP and it will list all 
your new medications. 

If you have trouble remembering how or when to take your medicines or would like some extra help when you 
go home, let us know. 9



ARE YOU OF ABORIGINAL OR  
TORRES STRAIT ISLANDER DESCENT?

Vera Cooper. For Dad, 2012
Acrylic on canvas. Peter Mac Art Collection 
Reproduced courtesy the artist

When you first become a patient at Peter Mac, you are asked if you identify 
as an Aboriginal or Torres Strait Islander. This answer helps us better 
understand and plan for your medical, cultural and personal needs.

WHAT DO WE ASK?

We ask new patients about: 

• identity, such as your date 
of birth and where you 
were born

• contact details

• cultural needs.

A QUESTION WE ASK 
ALL PATIENTS IS: 
Do you identify as any of the 
following?

• Aboriginal

• Torres Strait Islander

• both Aboriginal and 
Torres Strait Islander 

• none of the above.
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WHY WE ASK YOU THIS QUESTION?

We know family, friends and culture are 
important. When we understand your cultural 
needs, we can give you a better healthcare 
plan that includes the things that are 
important to you.

If you are Aboriginal or Torres Strait 
Islander, we have an Aboriginal Hospital 
Liaison Officer (AHLO) that can support you 
and your cultural needs. 

If you would like to connect with our AHLO, 
please let our friendly staff know.

The Peter MacCallum Cancer 
Centre has permission from 
the Australian Commission on 
Safety and Quality in Health 
Care (the Commission) to 
reproduce the sea urchin 
design. This work was produced 
by Ms Tanya Taylor, a Worimi 
artist from the mid-north coast 
of NSW for the Commission. 
The design was inspired by Ms 
Taylor’s deep connection with 
her seawater heritage.

11



SKIN BLISTERS, BEDSORES AND 
PRESSURE INJURIES

WHAT IS A BED SORE OR 
SKIN BLISTER?

A bed sore or skin blister is 
also known as a pressure 
injury. It is a:

• sore

• blister

• or break on your skin. 

Skin injuries happen when 
there is constant pressure to 
an area of your body. Often, 
they are a result of sitting or 
lying in the same position for 
a long time. They can happen 
anywhere on your body, but 
mostly on bony areas where 
you have little padding. 

Pressure injuries can:
• be very painful.
• take a long time to get 

better and heal. 
• affect the way you move, 

but a few simple actions 
can save a lot of pain.

You should always check 
your skin and tell us if you 
think there has been a 
change in your skin. We will 
look at it and make sure the 
right care is put in place. 

Early signs of pressure 
injuries are:
• constant redness
• broken or blistered skin
• skin tingling and/or 

numbness. 12



THINGS YOU CAN DO TO REDUCE RISK OF  
PRESSURE INJURIES

When sitting for a long time 
you can:

• Change your position every 
15 minutes to one hour, 
when sitting for a long 
time.

• Eat healthy and  
nutritious foods.

• Drink plenty of water.

• Try and keep good posture. 

• Try to sit up straight with 
your back against the chair 
and your bottom at the 
back of the chair. 

When lying down for a long 
time you can:

• Turn your body to a new 
position at least every one 
to two hours.

back against 
back of chair

sit up  
straight

bottom at back of chair

both feet on the floor

Remember, tell your doctor or nurse if you have noticed any changes in your skin. 13



AVOID FALLING AND HURTING YOURSELF 

HAVE YOU NOTICED 
ANY CHANGE IN YOUR 
CONDITION? 

If you feel there has been 
a change in your condition, 
you should report it to 
your healthcare team. 
Your health and safety is 
important to us. 

Whether at home or in 
the hospital, if you feel 
something is different 
about your health, please 
let us know. We will assess 
it and together make sure 
the right plan is in place 
for you. 

Falls happen more easily  
when you:

• are sick

• have low blood pressure 

• take medications

• are in an unfamiliar or 
changed place such as a 
hospital

• have poor eyesight

• have footwear that does 
not fit correctly

• have a change in your 
balance or mobility (how 
you move)

• suffer from weight loss or 
poor nutrition (diet).

low-heeled 
non-slip shoes

not too 
loose

not too 
long
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YOU CAN HELP LOWER YOUR RISK OF FALLING!
• Wear comfortable clothes and non-slip shoes.

• Use your walking aid(s) such as a stick or frame. 

• Do not walk in socks or stockings without  
shoes that fit well.

• Take your time to get up from a chair or bed.

• Make sure you can always reach your call buzzer so staff 
can assist with moving around, getting up or down.

• Let staff know if there is a clutter or a spill that could 
cause a trip or fall.

Report any changes, big or small, to us. If you think you are at risk of falling or are unsteady on your feet, let Peter 
Mac staff know. They will help you understand your risk from falling or help you get to where you need to go.

don’t walk in socks 
without shoes

comfortable  
non-slip shoes
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NUTRITION 

Many Peter Mac patients are at higher risk of malnutrition. Malnutrition 
means not getting enough nutrients that your body needs from food. Cancer 
patients are at higher risk of malnutrition because of their illness and 
sometimes their treatment. 

It is important to have the 
right food and drinks for 
energy and to help restore 
and repair your body. 

SOME THINGS YOU 
CAN DO TO HELP WITH 
YOUR HEALTH AND 
NUTRITION ARE – 

Look for signs of 
malnutrition such as:
• unexpected weight loss, 

especially if it happens 
quickly

• eating less than you 
normally would because 
you feel full quicker or 
because it is a side effect of 
your treatment.

1. weigh yourself often 
and watch for weight 
changes.

At Peter Mac, we will 
weigh you on admission 
and then weekly to 
monitor your nutrition.

16



2. When you are at home, choose foods that are: 

High in protein, 
such as: 
• chicken 

• eggs 

• nuts 

• beans.

High in energy, 
such as: 
• full cream dairy 

products 

• butter, margarine 
and oils

• nutritional 
supplements such 
as hi protein milk 

• sweets and 
chocolate. 

Some foods from home are 
not allowed. They include: 

• raw meat

• raw fish

• raw eggs

• soft cheese

• some dairy 

• some deli type meats. 

If you are not sure about 
what food to bring from 
home, then please check with 
your nurse.

If you are allergic to any food or have an Epi-Pen please let your doctor or nurse know. We will take extra care 
to make sure you are not given these foods.

We provide freshly cooked meals daily to our inpatients. 
You are also welcome to bring some food from home. 
If food is coming from home, please make sure you let 
your nurse know. 
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YOUR MENTAL HEALTH IS IMPORTANT

Coping with everyday life is often stressful. We understand this and want you 
to know there are people that can help. 

This is especially the case when cancer is involved.  
For many people, stresses include: 

• fears about your health, now and in the future

• worries about test results and treatment(s)

• telling your family and friends and worrying about them

• attending many appointments

• missing work and financial worries

• the burden of travel and being away from home

• coping with physical problems such as poor sleep and pain

• and many other things going on in your life. 

18



Having someone to talk to 
can be a good way to admit 
and deal with how you are 
feeling. It is very important 
you tell us immediately if you:
• feel there has been a 

change in your mental 
condition (how you think 
and/or feel about yourself). 

• are having ideas about 
harming or hurting 
yourself.

• are worried about the 
mental health of a friend or 
loved one. 

Even if you are not sure if 
there has been a change in 
your mental or emotional 
health, it is important to raise 
it with your doctor or any 
healthcare provider. This is 
about your health and safety!

Mental health conditions  
can include: 

• Depression: 
feeling sad or down a lot. 

• Anxiety: 
feeling constant worry. 

• Delirium: 
feeling confused. 

Experiencing a change 
in your mental health is 
common and normal, but it 
can be frightening. 

Remember, tell your 
clinicians – there is help 
available, and many highly 
successful treatment options.

If you or someone you 
know is at harm of a mental 
health condition, please let 
someone know. 

Call any of the following 
for support: 

Peter Mac’s Psychosocial 
Oncology Program  
(03) 8559 5265

Cancer Council  
13 11 20 

Lifeline 
13 11 14 

GriefLine 
1300 845 745

Kids Helpline  
1800 55 1800
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TALKING ABOUT YOU AND YOUR HEALTH

We need to make sure you are safe. To make sure you are safe, we will check 
your identity with you several times. Checking and double-checking means 
you are getting the right treatment, procedure and/or medicine. You will also 
need to tell us what procedure you are having and where on your body. This 
is called ‘procedure matching’. 

We check by asking your: 

• full name

• address and 

• date of birth.

…and then we double-check 
using your: 

• medical record

• consent form (if it still 
applies)

• wrist band (if you are 
wearing one) and

• specimens, medical 
photos, prescription and/or 
medication chart.

WHAT CAN YOU DO TO MAKE SURE YOU ARE SAFE? 

Sometimes answering 
questions can be 
uncomfortable but we need 
to work together to fully 
understand your health and 
safety. If you hear something 
that does not make sense or is 
wrong, let your treating staff 
members know immediately. 
You can do this at any time 
including: shift change, ward 
round, bedside handover or 
consultant visit. You need to 
tell us so we can fix it.

Sometimes instructions or 
talks about your health are 
hard to understand. If this 
happens, you should let us 
know. Tell staff if you are unclear 
or confused. You can ask:

• staff to write down the 
information for you.

• staff to repeat information 
to a family member or 
carer.

• your family member or carer 
to ask questions for you.

• for an interpreter if english 
is your second language. 20



WHO ELSE IS INVOLVED 
IN YOUR CARE?

Understanding everything 
is important! Care does 
not stop when you leave 
Peter Mac. Your care plan 
must meet your needs for 
when you are in and out of 
hospital. This means your 
GP and other healthcare 
providers are involved. With 
your approval, we will send 
them your discharge notes 
and care plan so we can 
work together to make sure 
you stay safe and healthy.

WHAT DO YOU  
NEED TO DO?

It is important you give us 
the correct contact details 
of your GP and any other 
healthcare providers you 
use. We will always ask you 
for their:

• correct name 

• address

• phone numbers

• email (if available).
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BLOOD TRANSFUSIONS AND YOU

You may need a blood transfusion because of your disease or treatment. 
Before you give your consent, you need to understand all the risks and 
benefits of this procedure.

What do you need to do if 
you are unsure about the 
procedure or its risks and 
benefits? Tell your doctor 
and ask questions! 

HOW SAFE IS  
DONOR BLOOD? 

Australia has one of the 
safest blood supplies in 
the world. Donors and the 
blood they give are carefully 
tested. However, all medical 
procedures including blood 
transfusions come with risks. 

WHAT ARE COMMON SIDE 
EFFECTS OF A BLOOD 
TRANSFUSION? 

Most people do not 
experience any side effects 
at all. Only in rare cases does 
a transfusion cause harm or 
possibly death. Transfusion 
side effects are usually quite 
small, such as:
• high temperature
• rash 
• itching.

Remember: you must tell your doctor if you have ever had a reaction or bad side effects from a blood 
transfusion.22



WHAT IS YOUR ROLE IN A BLOOD TRANSFUSION? 

You are a part of the 
decision making process. 
It is important you involve 
yourself in your identity 
check and the procedure 
matching check. This 
ensures we have the 
right person for the right 
procedure. 

Always make sure your: 
• identification is correct, and 

• procedure matches exactly 
what you have been told 
and have given consent for.

Take part in your blood 
transfusion safety. 

Always tell us your:

• first name

• family name 

• date of birth.

If you are an inpatient, we 
will also:

• check your hospital wrist 
band details

• double-check who you are 
(identity check) again

• and, when at the bedside, 
check that your unit of 
blood is right. 

 
If you are having a blood 
transfusion as an outpatient, 
we will also ask you to state 
your address.

Following safety checks 
before every transfusion or 
procedure is for your health 
and safety. 

If you think we are not  
doing this right, then please 
speak up.
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ARE YOU FEELING OKAY?

When you are in hospital, there are times when your health changes and 
becomes worse. This is called ‘deterioration’. If you feel a change and think 
you are sicker than usual, you need to let us know. 

Deterioration, or feeling 
worse or different, includes 
changes to your:

• body

• mood 

• how you feel

• how you think.

Delirium is a changed state 
of mind or thinking. You may 
be experiencing delirium, if 
you notice:

• a change in your attention 
span.

• you feel restless.

• you are agitated or 
confused. 

WHAT IS SELF-HARM? 

Hurting oneself is called ‘self-
harm’. Harming or thinking 
about it may be the result 
of a changed state of mind. 
Peter Mac has services to 
help you if your state of mind 
has changed. 

Always tells us if you:

• are harming yourself.

• are thinking of harming 
yourself. 

• know a loved one who 
is thinking of harming 
themselves. 

Staff will check the patient and if necessary call the Medical Emergency Team if health has changed and 
caused concern.24



WHAT CAN YOU DO IF YOU ARE WORRIED OR NEED HELP? 

Our Patient Emergency 
Escalation Response (PEER) 
system is a way you can call 
for help. You can call a PEER 
if your condition or that of a 
loved one is getting worse. 

Signs to watch for include: 

• feeling or looking worse 

• safety concerns

• changed state of mind

• showing behaviour that is 
not normal.

To call a PEER, follow these 
three steps:

1. Talk to your nurse 
or doctor about your 
concerns.

2. If you are still worried, 
ask to speak to the Nurse 
In Charge.

3. If there is ongoing 
concern, you can make a 
PEER phone call. 
 - Using the patient bedside 
phone, call 98209.

 - If using any other  
phone, please ring  
(03) 8559 8209.

When the PEER nurse 
answers, tell them the:
• patient’s name

• reason for the call

• ward and bed number  
(if needed).

25



FAMILY VIOLENCE IS A HEALTH ISSUE

Family violence is a serious health issue that strongly affects the wellbeing 
of those involved. It can involve partners, siblings, parents, children and 
other relatives. 

AN ABUSIVE 
RELATIONSHIP CAN MEAN:
• Someone you trust and 

love is hurting you.

• You are frightened and not 
comfortable to say or act 
the way you want.

• What you do is controlled 
by another person.

• You feel cut-off from family 
and friends. 

WHAT ARE THE SIGNS OF 
FAMILY VIOLENCE?
• Physical – being hit, 

slapped, punched or 
causing you pain.

• Sexual – any sexual act 
that you don’t want to do 
or that makes you feel 
uncomfortable. 

• Emotional – being shouted 
or sworn at, someone 
putting you down or calling 
you names. 
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Peter Mac’s Social Work 
(03) 8559 5220

Safe Steps 
1800 015 188 

1800 Respect 
1800 737 732

In Touch Multicultural 
Centre Against Family 
Violence 
1800 755 988

Men’s Referral Service 
1300 766 491

Djirra  
(supporting Aboriginal 
women and children) 
(03) 9244 3333

W/Respect  
(supporting LGBTQIA+) 
1800 542 847 

Senior Rights Victoria 
1300 368 821

• Controlling – not allowing 
you to see your friends and 
family, take part in activities 
you want to join, or makes 
you do things you do not 
want to do. 

• Economic – not letting you 
have access to money or 
stealing money from you. 

Peter Mac provides support 
to our patients, their families 
and carers experiencing 
family violence. If there is 
family violence in your life, 
please raise the alarm. 
Talk to a member of your 
healthcare team or call the 
phone numbers listed  
on the right.
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ADVANCE CARE PLANNING

Advance care planning (ACP) means to think, plan, and write down your 
wishes for your future healthcare.

It is hard to know what might 
happen in the future but 
think about the following 
questions: 

1. If you were unwell, who 
would talk for you?

2. How would they know 
what medical decisions to 
make for you?

WHY SHOULD YOU DO ADVANCE CARE PLANNING?

Sharing your values and 
preferences with your loved 
ones and your doctors, helps 
them respect your choices.

From the time of your 
diagnosis, it is important you 
think about ACP.

Under the Medical Treatment 
Planning and Decisions law, 
people can make two types 
of advance directives:

1. An Instructional 
Directive. This is binding, 
which means health 
professionals must follow 
it. It states which medical 
treatments you consent 
to, or refuse.

2. A Values Directive.  
This not binding, but must 
be considered. It explains 
your healthcare wishes 
and values. 

Important note

Give a copy of your completed ACP document to your:
• Medical Treatment Decision 

Maker
• family

• doctors
• hospitals or health services 

you attend.

Think about uploading your ACP documents to the Advance Care Planning portal found in your 
MyHealthRecord: www.myhealthrecord.gov.au28
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SO WHAT DO YOU DO NOW?

A…

Appoint someone you trust 
to make decisions for you 
if you are too unwell to 
make them yourself. Under 
this law, this person is 
called a Medical Treatment 
Decision Maker.

C…

Chat and Communicate 
Thinking and talking about 
what is important to you 
will help your Medical 
Treatment Decision Maker, 
family and doctors make 
the best decision(s) for you.

P…

Put it on Paper  
Put the information about 
your medical treatment 
decisions on paper. 
This can be done as an 
instructional or values 
directive.

For a copy of the “Taking Control” booklet and other advance care planning information please 
visit www.advancecareplanning.org.au

Please ask your doctor or healthcare team any questions you have about your Advance Care Plan. It is 
important to us that we know about your healthcare wishes and values. 29
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END OF LIFE CARE OPTIONS

Caring for a person who is dying and their family is an important part of 
our work. It is important that the person at end of life, is in a place of their 
choice. We will work with your GP and Community Palliative Care to focus on 
and ensure comfort at all times.

WHAT ARE SOME 
CHOICES FOR END OF  
LIFE CARE? 

Your Palliative Care and 
healthcare team will discuss 
end of life choices with you 
and your family.

Choices for end of life  
care include:

• at home

• Palliative Care Unit (also 
sometimes called a 
hospice)

• hospital.

WHAT ARE SOME OF THE 
CHANGES WHEN A PERSON 
IS AT END OF LIFE STAGES?

The person will:

• spend more time  
asleep than awake.

• lose interest in food  
and drink.

• lose interest in what is 
going on around them.

• have a change in their 
breathing pattern. 

• become more confused.

WILL TREATMENTS 
CHANGE WHEN A PERSON 
IS AT END OF LIFE? 

At end of life a person’s 
condition changes and 
deteriorates over time. As the 
stages of end of life change 
so does the care needed. We 
will recommend and discuss 
suitable changes to care as 
the condition changes. Our 
aim is to always make sure 
your loved one is comfortable 
and pain-free. During this 
time, some care interventions 
will continue and some will 
not. We ask that you, as a 
carer, raise any questions or 
concerns you have. 30



WHAT IS CONTINUED AT 
END OF LIFE? 
• Medication to control:

 - pain
 - nausea
 - constipation
 - breathlessness
 - agitation.

• A catheter to drain urine.

WHAT DO WE STOP AT 
END OF LIFE? 

Some care interventions 
at the end of life may be of 
no help or comfort. If this 
happens, we may ask to stop 
these. Interventions we may 
wish to stop can include: 

• tests such as bloods and 
blood pressure.

• medications that are no 
longer necessary such as 
cholesterol tablets.

• cardio-pulmonary 
resuscitation.

it is a very stressful time and 
we are here to help you. Our 
Palliative Care and medical 
team, along with your GP and 
Community Palliative Care, are 
on hand to support you in every 
way possible. To discuss end of 
life care for yourself or a family 
member, please let us know. 
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CLINICAL TRIALS 

Clinical trials are research studies testing new medical treatments that are 
not yet available to the public. These research studies help give information 
about how effective a treatment is for humans. 

Peter Mac’s clinical trials run 
research tests to discover: 

• new types of cancer 
medicines and drugs.

• new methods of surgery.

• new treatments in radiation 
therapy.

• new supportive care.

• improved pain control.

• better ways of finding 
cancer in the body. 

WHAT CAN YOU EXPECT FROM A CLINICAL TRIAL? 

1. At the start, you will 
need to:

• Discuss possible 
treatments available for 
your disease with the 
treating doctor, including 
clinical trial options.

• Read and understand all 
the information you are 
given. Your role is to make 
sure you fully understand 
this information. 
 - Asking questions is 
encouraged.

• Provide your ‘informed 
consent’ form to join  
the study. 

• Complete tests to make 
sure the research study is 
suitable for you. 
 - This may include blood 
tests and questionnaires. 

Speak to your doctor or Peter Mac staff member if you are interested in joining a clinical trial.32



2. During the study, you will: 
• Need to follow the 

instructions you have been 
given. This may include 
attending appointments 
and taking medicines. 

• Complete tests so we can 
monitor your health and 
wellbeing. 

• Be interviewed about  
your experience, feelings 
and thoughts. 

This makes sure the 
information and results we 
collect from you are correct 
and reliable.

3. After the study, you will:
• Complete more tests and 

paperwork. Researchers of 
your study are interested in 
the long-term information 
about your health and the 
effects of the clinical trial.

• Receive the type of 
treatment that is best 
suited for you. 

• Possibly need some more 
check-ups with your doctor. 

CAN YOU WITHDRAW 
FROM A CLINICAL TRIAL?

If you are part of a clinical 
trial, you can withdraw at 
any time and for any reason. 
If you withdraw, there is 
no change to your regular 
treatment. You will continue 
to receive the treatment that 
is the best option for you. 
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Peter Mac has a wellbeing approach to cancer care. We know you are more 
than your disease. Our Wellbeing Centre offers a safe and calm haven away 
from the busy clinical environment. It offers patients, carers and visitors a 
wide range of programs and services to support practical, emotional and 
information needs.

AT OUR CENTRE YOU ARE     
WELCOME TO: 
• rest or relax

• meet other people 
going through similar 
experiences

• take part in small group 
activities.

WHAT PROGRAMS ARE AVAILABLE?

We have a monthly calendar 
of wellbeing programs and 
services. They are designed 
to support your health and 
wellbeing.

You can participate or be 
referred to programs such as:
• Arts for Wellbeing
• peer and cultural support 

groups

• research tours
• hand and foot massage/

reflexology
• oncology massage
• guest chef cooking 

demonstrations
• head wear/scarf tutorials
• Men’s Shed.

WELLBEING SERVICES
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EDUCATIONAL 
OPPORTUNITIES 

Our experts provide free 
education sessions in our 
centre. Topics can include:
• exercise
• anxiety/depression
• sleep
• nutrition
• fatigue
• cancer treatments and  

side effects.

The Wellbeing Centre is located on Level 1 at Peter Mac, Melbourne. It is open Monday to Friday from 8:30am 
to 5:00pm. Please call (03) 8559 6260 or email wellbeingcentre@petermac.org if you have any questions.

WHAT FACILITIES ARE AVAILABLE IN THE  
WELLBEING CENTRE?
• free tea, coffee and light 

snacks
• comfortable seating, quiet 

rooms and sleep pods
• family room with children’s 

toys and books
• access to computers and 

charging stations

• books, magazines and 
newspapers

• board games, puzzles and 
art supplies

• outdoor garden with 
seating

• volunteer support.
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YOUR VOICE: SHARE YOUR COMPLIMENTS, 
CONCERNS AND COMPLAINTS

Knowing our shared rights and responsibilities is very important. It helps ensure 
patients and Peter Mac work together as partners for the best health and safety 
results. We want to hear your suggestions and answer any queries you may have.

There may be times you are unhappy or confused with our service. As a Peter Mac patient, you have the right 
to question or complain about your treatment.

HOW CAN WE WORK 
TOGETHER? 
• Respect each other at all times.

• Be open and honest at all times. 

• Share your concerns with us.

• Tell us if you think something  
is wrong.

• Ask questions of each other.

• Always take part in your health 
and discussions.

Please ask our staff for your own 
copy of Peter Mac’s Patient Charter.

TELL US WHAT YOU 
THINK!

At Peter Mac, we 
care about what you 
think and what you 
have to tell us. Your 
experience helps us 
better understand 
our service from your 
point of view. Sharing 
your experience allows 
us to think about and 
improve our service for 
all patients. 
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You can tell us what you think 
at any time. You can share 
your experience, good or 
bad, with any Peter Mac staff 
member. We even have a 
Consumer Liaison to manage 
your comments. You can call 
the Consumer Liaison at any 
time on (03) 8559 7517. 

When we receive a complaint, 
our Consumer Liaison will:
• contact you to discuss your 

complaint or concern

• look into your complaint  
or concern

• assist in resolving the 
issue, and

• get back to you on  
the outcome.

At Peter Mac, we work to give 
you the safe and best quality 
care. If you are happy with 
our service, please let us 
know. Sometimes we need to 
know we are doing the right 
thing and your feedback lets 
us know we are working well.

WHERE TO GO FOR MORE 
HEALTHCARE RIGHTS 
INFORMATION

If you want more information 
about healthcare rights, 
please visit: www2.
health.vic.gov.au/about/
participation-and-
communication/australian-
charter-healthcare-rights
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DISCLAIMER 

‘A guide to your health and 
safety’ gives patients, carers, 
families and consumers 
information on how to 
take part in their health, 
to manage their health 
and safety choices. It is a 
patient safety, participation 
reference tool only. 

This guide is not fully 
comprehensive, and is not 
meant to be used to diagnose, 
treat, cure or prevent any 
medical conditions.

To the maximum extent 
permitted by law, Peter 
Mac and its employees, 
volunteers and agents are 
not liable to any person 
in contract, tort (including 
negligence or breach of 
statutory duty) or otherwise 
for any direct or indirect loss, 
damage, cost or expense 
arising out of or in connection 
with that person relying on 
or using any information 
or advice provided in this 
booklet or incorporated into 
it by reference.

CONTACT US

For medical advice, please 
contact your local doctor 
(GP) or call Peter Mac on  
(03) 8559 5000. 

In the event of an 
emergency, please dial 
000 for an ambulance or 
go to your nearest hospital 
emergency department.



PETER MACCALLUM  
CANCER CENTRE

305 Grattan Street 
Melbourne Victoria 3000 
Australia 

Locked Bag 1 A’Beckett Street 
Victoria 8006  
Australia 
Phone: (03) 8559 5000

www.petermac.org

Follow us on  
Twitter@PeterMacCC
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