WOMINJEKA
CANCER CARE
AT PETER MAC

WOMINJEKA
Welcome
Peter Mac respectfully acknowledges the Traditional
Owners of the land on which we work, and pay
respects to the Traditional Owners of the Kulin
Nation and their Elders, past, present and emerging.
We acknowledge and respect Aboriginal and
Torres Strait Islander communities for they hold
the memories, the traditions, the culture and hopes
of Indigenous Australia.

Artwork by Marcus Lee Design
Possum Skin Cloak, 2021
This concept is a visual representation of a possum skin cloak
which symbolises Peter Mac as a place of protection, healing
and cultural safety. The background to the cloak symbolises a
cloak that is laid out, showing the possum pelts sewn together.
The five outer coloured forms symbolise the bringing
together of the five language groups of the Kulin Nation.
These interconnecting shapes, and the radiating linework
within, symbolise the communication lines between patients
and staff – with staff listening to their patients. Pathways lead
to the centre of the design symbolising Peter Mac as the
gathering place.
This concept visually expresses Peter Mac as a culturally safe
place, providing First Nation cancer patients and their families
with a sense of belonging, understanding, compassion, warmth
and empathy.

As a leading cancer centre in Victoria, Peter Mac aims
to bring culturally safe and sensitive healthcare
services to Aboriginal and Torres Strait Islander
patients, families and friends.
We honour the First Nations and must always
remember their deep spiritual relationship and
connect with the land, sea and waterways were,
and always will be, traditional Indigenous land.
We recognise and acknowledge their relationship
to country which has existed over many thousands of
years and is an important part of Australian history
and we support a reconciled Australia.
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WHY WE ASK… “ARE YOU OF ABORIGINAL
OR TORRES STRAIT ISLANDER ORIGIN?”
When you first become a patient at Peter Mac, we ask if
you identify as Aboriginal and/or Torres Strait Islander.
This answer helps us better understand and plan for your
medical, cultural and personal needs.
The question we ask all patients is:
Do you identify as any of the following?
· Aboriginal
· Torres Strait Islander

· Both Aboriginal and
Torres Strait Islander
· None of the above.

ABORIGINAL HOSPITAL LIAISON OFFICER
As an Aboriginal and/or Torres Strait Islander, you may find
comfort and support with the Aboriginal Hospital Liaison
Officer (AHLO).
What is an Aboriginal Hospital Liaison Officer (AHLO)?
An AHLO is a person who
comes from the Aboriginal
and/or Torres Strait Islander
communities. They work at

hospitals to help Aboriginal
and/or Torres Strait Islander
patients to access the best
possible healthcare.

Why we ask this question?
We know friends, family and culture are important.
When we understand your cultural needs, we can give you
a better healthcare plan that includes the things that are
important to you.
Image: Thorne

For more
information
please visit:
Peter MacCallum
Cancer Centre
www.petermac.org
Department of Health
and Human Services
www.dhhs.vic.gov.au
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Image: Thorne
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What does an Aboriginal Hospital Liaison Officer do?
Your Aboriginal Hospital
Liaison Officer is here to
support your needs that are:

· Attend appointments with you
and support you with family
meetings, if requested.

· cultural
· emotional

· Support your plan for
going home.

· spiritual
· clinical

Your AHLO will:
· Make sure your appointments
fit in with your life. This is
especially important for
patients and families that
come from rural areas. It is
important you tell us if you do.
· Make it easier for community
members to get culturally safe
and meaningful healthcare
services and programs.
· Advocate for patients.
· Give your doctors and other
treating team members a
better understanding of your
cultural needs.
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· Support your medical
follow-up in your community.
· Connect you to Aboriginal
Community Controlled
Organisations and support
groups in your area.
How can you contact your
AHLO?
You can contact your AHLO
from Monday to Friday,
8:30am to 5:00pm on:
(03) 8559 8640 or
0439 391 311
ahlo@petermac.org

SERVICES AVAILABLE FOR YOU
At Peter Mac, we have many services available to help
support your health, safety and wellbeing. We have listed
only a few here that may be of interest.
Wellbeing Centre – Level 1C

Music Therapy

Provides you with a welcoming
space where you can come and
relax. In the centre you can take
time out in the garden or use
our kitchen and family room.
The centre also has activities
available for you to participate in.

Music therapy can help with
physical and/or emotional
discomfort. Live music and
song writing is available
and can help you to relax.
Often, this therapy creates
long lasting memories for our
patients, their family/carers
and/or support person.

OnTrac – Level 1A
OnTrac is an area designed to
meet the needs of our Adolescent
and Young Adult community.
Here, you will find a kitchen,
quiet spaces and other features
to meet the needs of those
aged from 16 to 25 years.

Reflection Space
– Ground Floor
Our Reflection Space is a
tranquil room where you can
take time out to reflect on
life. Through this space you
may also connect with our
spiritual team members.
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WOMEN’S POSSUM SKIN CLOAK
Peter Mac recognises and respects how important cultural
identity and healing customs are to Aboriginal and/or Torres
Strait Islanders. We respect the difference between men’s
and women’s business and provide support to each group.
The practice of making and
wearing possum skin cloaks
embodies tens of 1000s of
years of tradition, cultural
knowledge and sacred ritual.
In 2017, 16 Aboriginal and/or
Torres Strait Islander women
came together and hand

made a possum skin cloak
using traditional methods. This
cloak is dedicated to Aboriginal
and/or Torres Strait Islander
women undergoing treatment
at Peter Mac who are welcome
to use the possum skin cloak.

Yorta Yorta Elder
Aunty Pam Pedersen
Photo taken on
21 May 2017

Who to contact if you need
the possum skin cloak?
If you want to use the possum
skin cloak, please contact
the Aboriginal Hospital
Liaison Officer.
Image: First Nations women Possum Skin
Cloak making weekend workshop (2017)
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AHLO contact details are:
(03) 8559 8640
or 0439 391 311
ahlo@petermac.org

You can contact the AHLO
from Monday to Friday,
8:30am to 5:00pm.
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POSSUM SKIN PELT

DISCHARGE PLANNING FOR ABORIGINAL
AND TORRES STRAIT ISLANDERS

To support Aboriginal and/or Torres Strait Islander men with
their cultural and spiritual healing needs, we have a possum
skin pelt for their use.
In 2019, the Aboriginal Men’s
Group of the Mornington
Peninsula Shire offered to
make and donate a possum
skin pelt for men going through
cancer treatment at Peter Mac.

This beautiful and highly sacred
gift can be used by Aboriginal
and/or Torres Strait Islander
men who are being treated for
cancer at Peter Mac. To access
the possum skin pelt please
contact our AHLO.

When it’s time for your discharge, we will make sure
everything is in place for you to go home safely.
Making sure you have everything
in place so you can go home
safely is important to us at
Peter Mac.
Before we discharge you, our
clinical staff will discuss and
organise any future appointments
you may need, equipment for
home and medications.
Before you go home, the
Aboriginal Hospital Liaison
Officer will come to see you to
check these items are in place.

The Aboriginal Hospital Liaison
Officer will talk to you about
any other needs you may have
to make you feel safe and
comfortable to go home.
During this talk with the
Aboriginal Hospital Liaison
Officer, you may wish to talk
about any concerns or worries
you have about going home.
The Aboriginal Hospital Liaison
Officer will help with any of
these worries.

First skin by Uncle Bob Kelly (2019)
12

13

WOMINJEKA.CANCER CARE AT PETER MAC

WHY ATTENDING YOUR APPOINTMENTS
IS IMPORTANT
Attending your doctor appointments is important to make
sure you get your treatment and the best care. Appointments
also let us track how you are going, talk about your needs and
any care plan changes.
Sometimes keeping medical or
Telehealth appointments is hard.
We understand commitments
like family, work, being On Country
or with community can make
it hard for you to attend.
Attending is important to make
sure you’re looking after yourself
so you are the best you can be
for everyone.
Keeping your appointments, for
treatments and follow-ups, is
very important. At appointments,
doctors will talk to you about
side-effects, symptoms to
watch for, monitor your health
and ask how you are feeling.
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It is also a good time to ask
questions and yarn about
worries you may have.
If appointment times don’t suit
you, you can call the Aboriginal
Hospital Liaison Officer or
your Patient Navigator who
will try to get you a better
appointment day and/or time.
If there’s other issues that are
stopping you from coming to
your appointments, please
have a confidential yarn with
the Aboriginal Hospital Liaison
Officer who may be able to help.

REAL TIME PATIENT FEEDBACK SURVEY
Peter Mac welcomes and values feedback from patients,
carers and families and we use this to improve our services.
The Peter Mac real time patient
feedback system is one of many
systems that allows consumers
to anonymously provide feedback
about their experience with us.
This system collects anonymous
data and the results are
reviewed to see if there have
been any issues for patients
that we need to fix; and if we
can do better in providing our
services to you.

Any urgent complaints or
concerns should still be
directed to the Aboriginal
Hospital Liaison Officer.
You can simply scan the QR
code here with your mobile
phone and you will be directed
to the survey. The QR code is
also displayed around Peter Mac.

The real time patient feedback
system is an add-on to the
existing Aboriginal Hospital
Liaison Officer service.
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BE A VOICE ON THE CONSUMER REGISTER
Your opinions as a consumer will guide how Peter Mac offers
its services to First Nations Peoples.
Our consumer register has
members from many diverse
communities. These consumers
take part by having a say on how
our services are developed and
how they can be improved.
The voices of our consumers
are at the centre of everything
we do for patients and ensures
we deliver services to meet the
needs of all our patients.

· gain input and advice from
those that use, or could use
our services

To ensure the services we offer to
First Nations Peoples meets their
cultural needs and are responsive
to the Aboriginal and/or Torres
Strait Islander communities, it
is important to have members
from the Community on our
consumer register.

· Providing advice about our
services to Community

Involving the voices of First
Nations Peoples ensures we
achieve better health outcomes
for Aboriginal and/or Torres
Strait Islander Peoples.
With your help we can:
· learn about your experiences
and expectations
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· help us understand how well
we are going and what we
can improve.
You can become involved at any
time by joining the Peter Mac
Consumer Register. Some ways
you can help the mob include:

· Developing or reviewing
patient brochures and
handouts for the mob
· Becoming part of a hospital
committee or work group to
provide a cultural perspective
on hospital services
· Sharing with us your stories
and experiences
· Speaking to staff or board
members at events or meetings
about First Nations Peoples
views and issues.

If you would like more
information about joining the
other Aboriginal and/or Torres
Strait Islander consumers
at Peter Mac, please call the
Aboriginal Support Project
Officer (ASPO).

You can contact the ASPO
from Monday to Friday,
8:00am to 4:00pm.
ASPO contact details are:
(03) 8559 7717
ahlo@petermac.org

CANCER INFORMATION FOR ABORIGINAL
AND TORRES STRAIT ISLANDERS
Peter Mac has a Cancer Information Hub on Level 2. Here
you can find cancer information that is written for your
community and/or your cancer stream.
This information is:
· culturally responsive
· written for Aboriginal and
Torres Strait Islanders
· written for your cancer
stream.
If you are looking for something
in particular, please ask our
staff to help find your resource.

More Aboriginal and Torres
Strait Islander information
is available at:
Cancer Council Victoria
www.cancervic.org.au
Cancer Australia
www.cancer.org.au
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YOUR HEALTHCARE TEAM AT PETER MAC
When you come to Peter Mac you will meet many people who
are a part of your healthcare team. Your healthcare team
work closely with you to make sure you feel culturally safe
while getting the best cancer care possible.
Your cancer care team members:

Acknowledgement

Specialist Doctor:............................................................................
Specialist Doctor:............................................................................
Specialist Doctor:............................................................................

Nurse Consultant Cancer Stream: Nurse
Name:..............................................................................................
Phone:..............................................................................................
Patient Navigator Name:
Phone:..............................................................................................
AHLO Name:
Phone:..............................................................................................
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Peter MacCallum Cancer Centre would like to
thank and acknowledge the Aboriginal and Torres
Strait Islander communities for helping design
this booklet.
Special thanks to community members, Yorta Yorta
Elder Aunty Pam Pedersen and Uncle Bob Kelly
for their participation and permission to print
their photographs.
Special thanks to Mr Tony Thorne who provided
handcrafted illustrations for the purposes of
this production.

Peter MacCallum Cancer Centre
305 Grattan Street
Melbourne Victoria
3000 Australia
Locked Bag 1 A’Beckett Street
Victoria 8006 Australia

