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HOME ENTERAL NUTRITION (HEN) 
PROGRAM 

 

Enteral nutrition, also known as tube feeding, is a way of delivering nutrition 
directly to your stomach or small intestine. Your doctor might recommend tube 
feeding if you can't eat enough to get the nutrients you need. When tube feeding 
occurs outside the hospital, doctors refer to it as home enteral nutrition (HEN). 
 
 

What is the HEN program? 

You will need formula and equipment to 

manage your nutrition at home. The Victorian 

government provides funding to support 

patients who require specialist nutrition 

support and who are under the care of a public 

health service.  

Funding is provided for the following: 
▪ Formula 
▪ Feeding equipment  
 
To be eligible to receive HEN services through 
Peter Mac, you must: 
▪ Attend regular appointments with 

dietitians and other healthcare staff at 
Peter Mac. 

▪ Be living in Victoria in the community and 
not a nursing home.   

 
An external supply company will home deliver 
your feeding supplies. Our dietitians will help 
you to manage your nutrition support at 
home. 

Veterans Affairs Patients (DVA) 

There are other arrangements for supplies for 

DVA patients.  Please discuss this with your 

dietitian. 

 

What follow-up appointments will you 

need? 

Follow up appointments are important to 

make sure you are getting enough nutrition.  

Most appointments will be made on the same 

day as your other medical appointments.  

Sometimes we may ask you to come in to only 

see the dietitian.  Telehealth reviews will be 

done when a face-to-face appointment cannot 

be made.   

At these visits, the dietitian will review your 

progress and help you with any nutrition issues 

you might have.  The dietitian can make 

changes to your nutrition plan.  They can also 

teach you about returning to a normal diet.   

It may be easier for some patients to transfer 

to their local hospital’s HEN program once 

their treatment has finished.  We will arrange 

with a local hospital to supply your formula 

and equipment and manage your care if this is 

possible. 

Please contact your dietitian if you have any 

nutrition concerns. The phone number is 03 

8559 5220.  If no one can take your call, please 

leave a message.  A team member will call you 

back as soon as possible.   

 


