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DALE FISHER, CHIEF EXECUTIVE

“Nothing but the best is good enough in
the treatment of cancer.”
As a leading integrated cancer research, treatment and
education centre globally, the Peter Mac team strives to
provide the very best in cancer care, better treatments
and potential cures for people affected by cancer.

– SIR PETER MACCALLUM

Through this report, we share details of a number of
initiatives and outcomes achieved as part of our efforts
to continuously improve the quality of care we provide
to our community.
This year, we developed a robust Quality and Safety
Plan to ensure we provide the world’s best care tailored
to the specific needs of people with cancer.
The plan was informed by staff, patient and community
feedback. Approved by the Board in May 2015, the
plan features detailed targets, actions, an employee
engagement program and monitoring systems.
The monitoring systems show how we provide good
care to our patients. We achieved or exceeded the
majority of safety and quality targets set by the
Victorian Government Department of Health and
Human Services for 2014-2015.
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This included an 85 per cent staff immunisation
compliance rate against a target of 75 per cent and we
consistently exceeded targets for hand hygiene. These
are both important measures for our centre as many of
our patients are immuno-compromised.
With the help of our Peter Mac community, we have
designed more welcoming and inclusive outpatient
environments; improved the accessibility and impact of
patient information; and introduced patient experience
feedback cards in multiple languages.
These and other consumer engagement initiatives
helped to improve patient perceptions of the quality
of our care, leading to marked improvements in
our performance on the Victorian Healthcare
Experiences Survey.

OUR PATIENTS ARE AT THE
HEART OF EVERYTHING
WE DO. BY ANY STANDARD,
A NORMAL DAY AT PETER
MAC IS EXTRAORDINARY
- AS ARE AS THE PEOPLE
WE CARE FOR.
Opportunities for improvement largely relate to
Peter Mac’s ageing and confined facilities, which we
expect will be resolved with the move to state-ofthe-art facilities in our new home within the Victorian
Comprehensive Cancer Centre building in mid-2016.
Peter Mac patients rate us very highly in providing
emotional support; personal introductions by treating
teams; practising good hand hygiene; openness to
discussing fears; and the compassion shown by
our nurses.
We look forward to serving our patients, their families,
carers and our broad Peter Mac community in the
important year ahead. We welcome your feedback
on this report, and any aspect of our health service.

The Hon. Maxine Morand
Chair

Ms Dale Fisher
Chief Executive
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PETER MACCALLUM
CANCER CENTRE IS
MOVING TO A NEW
HOME IN MID-JUNE 2016
The heart and soul of Peter Mac will always be its people,
but our new home will be more comfortable for our patients
and their families, with the very latest equipment and
facilities to support the care we provide.
We look forward to welcoming you to our new home in the
Victorian Comprehensive Cancer Centre, from mid-2016 and
warmly thank our community for its ongoing support for
Peter Mac.
A map and access information for our new home is available
on the Peter Mac website at www.petermac.org
Radiation therapy services will continue to be provided
through our sites in the VCCC building; Bendigo, Box Hill,
Moorabbin and Sunshine.

MOVE DATE
MID-JUNE 2016
TELEPHONE ENQUIRIES
03 9656 1313
Monday to Friday
8.30am – 4.30pm

OUR NEW ADDRESS
305 Grattan Street
Peter MacCallum Cancer Centre
Melbourne VIC
3000

IMPROVED PATIENT
AMENITIES INCLUDING...

96 overnight inpatient beds
110 chemotherapy, medical
and same day beds and chairs

42 bed capacity Intensive Care Unit

(provided on the north side of the facility
by Royal Melbourne Hospital)
A dedicated clinical trials unit with
treatment places

24

16 patient apartments
25,000 square meters of

dedicated cancer research space

6 operating theatres and 2
procedure rooms

8 radiation therapy bunkers with...
6 linear accelerators
47 seminar and meeting spaces
and a large lecture theatre
Around

Artists impression of Peter MacCallum Cancer Centre’s brand
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new
facility
within
Victorian
Comprehensive
Cancer Centre.

680 car parking spaces.

YOUR PETER
MAC TEAM

CANCER IN
OUR COMMUNITY

As a leader in cancer research, treatment, care and
prevention we have a responsibility for improving
cancer care across Victoria and more broadly. We do
this by sharing our research and expertise, promoting
health and wellbeing, leading clinical practice and
providing education and training in cancer care.

Cancer is a major cause of suffering in our community
and touches almost everyone in some way.

Our care teams and patients directly inform the work
of our 500+ research team and in turn our patients
have access to the very latest in cancer care,
prevention and treatments.
We call this our ‘laboratory-bench to patient bedside’
approach. Having a large laboratory and clinical
research team fully integrated with our hospital is
unique in cancer care in Australia.
The majority of complex cases are treated at our
main campus and we have sites in Bendigo, Box Hill,
Moorabbin and Sunshine where the latest radiation
therapy services allow many of our patients to access
ongoing treatment closer to where they live.
Together, our ultimate goal is to improve and save
more lives.

14 million people globally are diagnosed with cancer
each year. This figure is forecast to increase to 22
million new cases, each year, by 2030.
In Australia, some 120,000 people are diagnosed with
cancer each year, and there are some 40,000 deaths.
Cancer is also a leading cause of disease burden in
Victoria, with 29 cancer related deaths every day. In
2014, 10,744 people died from cancer.
By 2025-2029 it is estimated that each year, over 41,000
Victorians will be diagnosed with cancer.

PEOPLE AFFECTED BY
CANCER - IN VICTORIA
AND RIGHT AROUND THE
WORLD - ARE AT THE HEART
OF EVERYTHING WE DO.
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NEW PATIENT REGISTRATIONS
BY AGE

PETER MAC 2015 - AT A GLANCE

80+ years

60-79 years

40-45 years

20-29 years

1-19 years

NEW PATIENT REGISTRATIONS
BY COUNTRY OF BIRTH
60%

50%

OUR PATIENTS

OUR PEOPLE

COMMUNITY SUPPORT

31,000

~2,500 staff operating across

1,680 volunteers

public and private patients treated

five sites

10,084 new patients

62% of leadership team are women

~1,200 interpreter requests were

100+ clinical and research staff

received and provided to patients and
their families in more than 51 different
languages

hold active national and international
fellowships

~280,000 episodes of cancer care

500+ laboratory and clinical cancer

~14,000 hours of volunteer service
$17m in philanthropic funding through
donations to the Peter MacCallum Cancer
Foundation

22,000 Australians now registered

researchers

partners in discovery, donating to our
Foundation on a monthly basis

12 multi-disciplinary cancer care teams

$41m in research funding secured

focused on specific tumour streams

through peer reviewed grant applications
and commercial partnerships

40%

186,338 outpatient appointments

30%

4,187 admitted inpatients

20%

10%

17,521 day procedures
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11,951 episodes of chemotherapy

NEW PATIENT REGISTRATIONS
BY30%REGION OF RESIDENCY

111,686 episodes of radiation
therapy

25%

~200 active clinical trials

20%
15%

31 research laboratories
495+ cancer research articles
published in prestigious scientific
and health journals demonstrating our
contribution to global efforts to better
understand and treat cancer

$16.8m in research grants from
the National Health and Medical
Research Council

FINANCIAL PERFORMANCE
$26.8m

Consolidated surplus of
before
capital and specific items, comparing
favourably to our 2013–2014 surplus of

$7.3m
Increased efficiencies and improved financial
management systems enabled us to mostly

2087 episodes of

10%

self-fund an additional
cancer care for our patients

5%
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OUR PROGRESS PROVIDING
THE WORLD’S BEST CANCER CARE
At Peter Mac, we focus our services around our
patients, their families and carers, providing
information and support to empower them with a sense
of control, at every point in the cancer journey.

In 2014-15 we engaged our patients, their families and
carers, our staff and the broader Peter Mac Community
to determine what actions and behaviours would define
the world’s best cancer care.

We work to ensure all patients are assessed and
engaged with a model of care that is responsive to their
individual needs and evolves continuously as we apply
innovations in treatment based on the latest research.

This feedback was used to develop an approach to
quality, patient health and safety that is unique to the
needs of people affected by cancer.

This includes a focus on outpatient services and
expanding our range of clinical trials to deliver the
latest therapies to people with cancer.

A detailed set of actions are in place to deliver on these
goals. Our leaders, Community Advisory Committee
and the Board of Peter MacCallum Cancer Centre, will
monitor progress regularly.

OUR VISION

OUR VALUES

The best in cancer care, accelerating discovery,
translating to cures.

We strive for excellence, ensuring that clinical practice
is evidence-based and patient-centred and is provided
by qualified and experienced staff who are accountable
and appropriately credentialed.

Our vision and values are built upon the words of our
founder, Sir Peter MacCallum:
“We are a cancer centre unsurpassed in the world,
where humanity, caring service and relentless research
share equal value. Nothing but the best is good enough
in the treatment of cancer.”

CANCER SURGERY IN ACTION

PATIENT-CENTRED CARE
Providing specialised, personalised and high quality cancer care.
Putting our patients at the centre of all our actions, behaviours and decisions.

HELLO MY NAME IS….
The ‘Hello my name is…’ initiative encourages open
and inclusive conversations between patients, their
families and carers and our Peter Mac care teams.
Feedback in early 2015 from our community told us that
90 per cent of our patients feel it is important to know
the name of the staff caring for them, while up to half of
our patients said they could not recall the names of staff
treating them
By beginning every conversation with ‘Hello my name is…’
we aim to improve relationships with patients and further
empower them to be actively involved in their care.
This initiative is just as important for our researchers
and support staff as it is for our clinicians, according to
Chief Executive Dale Fisher.
“Making ‘Hello my name is’ the starting point of every
conversation with our patients is good practice. It helps
to encourage patients to ask more questions and tell us
if they don’t understand anything. It also encourages
our patients to become genuine partners in their care.”

To support the initiative, new name badges have been
distributed to all staff across our five sites. They feature
clear formatting and role descriptions that are instantly
recognisable for people unfamiliar with hospitals and
the health system.

% OF PATIENTS WHO KNOW THE NAME OF THEIR NURSES
AND DOCTORS (PRE/POST HELLO MY NAME IS...)
100%

Post

80%

Pre

60%
40%
20%
0%
Nurse

Doctor

We strive to ensure that innovation is fostered by
supporting research and a learning culture.
Adhering to the strongest ethical standards to ensure
a culture of openness, mutual respect and trust,
compassion is at our core.

A PATIENT IS PREPARED TO UNDERGO RADIATION THERAPY
‘HELLO MY NAME IS...’ LEADER, DR SONIA FULLERTON

MAKING MORE APPETIZING
FOOD FOR OUR PATIENTS
Peter Mac Head Chef Saeje Henshall is focussing
on promoting the importance of good nutrition for
people with cancer, many of whom are at high risk
of malnutrition.
Hospital food is a common concern for all patients,
including those at Peter Mac, and we have worked to
provide more appetizing and nutritious food for those
in our care in response to their feedback.

HEAD CHEF SAEJE HENSHALL

Saeje and Food Services Dietician, Vicki Barrington,
shared details of a new trial at Peter Mac where chefs
are using food moulds to redesign pureed foods, so
they are more visually appealing and appetizing for
patients who need to be on a soft food diet for periods
of time.
Peter Mac rated 69% satisfaction with food in the
Victorian Healthcare Experience Survey in June 2014.
With the implementation of the food moulds patient
satisfaction has increased to 82% in June 2015.
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IMPROVING NUTRITION
FOR PEOPLE WITH CANCER

CO-ORDINATED CARE
Collaborating and connecting, supporting each other to deliver
multi-disciplinary, co-ordinated cancer treatment and care.
Energetic, innovative and adaptable in our pursuit of excellence.

The Peter Mac Nutrition team is leading the Malnutrition
in Victorian Cancer Services Project involving 15 health
services, sponsored by the Department of Health and
Human Services (DHHS), with support from Cancer
Council Victoria.
The project aims to improve mechanisms that allow
the identification of malnutrition in cancer patients,
provide access to knowledgeable cancer care staff, and
improve patient access to appropriate nutrition care
throughout their cancer journey.
As part of the project, all health services now have
access to resources that support strong nutrition
management practices, including an e-learning package
for GPs, medical, nursing and allied health staff.
The project contributed to a reduction in state-wide
malnutrition prevalence from 31% in 2012 to 26% in
2014 and a reduction in unplanned admissions for
malnourished patients.
Following the success of the project, which began in
2012, DHHS has approved further resources for a statewide Phase III program of work in 2015/16.

ASSOCIATE PROFESSOR MARK DAWSON

PROFESSOR GRANT MCARTHUR

BOOSTING THE GLOBAL
QUEST FOR LEUKAEMIA CURES

GROUND-BREAKING
MELANOMA TREATMENTS

Our Cancer Epigenetics research team, led by
Associate Professor Mark Dawson, discovered how
a form of leukaemia fights back against the latest
treatment, providing vital new leads on how to control
the deadly disease.

Professor Grant McArthur, Chair of our Melanoma and
Skin Service and Co-Head of the Cancer Therapeutics
Program, established a new treatment approach for
people with advanced melanoma – a disease that
claims more than 1,300 Australian lives every year.

The research shows how leukaemia stem cells react to
BET-inhibitors – a new treatment which is the subject
of a current international clinical trial active at Peter
Mac. This promising treatment targets epigenetic
mechanisms of disease to effectively “turn-off”
cancerous genes in AML. Knowing precisely how that
happens in advance puts researchers one step ahead
in outmaneuvering the disease.

Grant led an international trial of 495 patients revealing
that a combination of two existing drugs works better
than either alone, changing melanoma treatment
options for patients globally.

As part of this research – and for the first time –
the Peter Mac team was able to grow and maintain
leukaemia stem cells in a laboratory dish, making
it easier and faster to test new treatments with the
potential to eradicate the disease.
The double discovery will boost understanding of AML,
which affects more than 900 Australians each year, and
300,000 globally, with five-year survival rates of just 25%.
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Peter Mac also hosted Federal Health Minister
the Hon. Sussan Ley, businessman Ron Walker
and our patient Patrick Attard in May 2015 for the
Australian Government’s announcement that the novel
immunotherapy pembrolizumab (Keytruda) will be
subsidised by the Pharmaceutical Benefits Scheme.
Discussing the new listing, Grant described
immunotherapies as one of the biggest developments
in cancer treatment he’d witnessed in his career.
This involves using the latest technology and medication
to more effectively harness a patients, own immune
system to fight cancer.

BETTER TREATMENTS
FOR WOMEN WITH HORMONE
RECEPTOR POSITIVE BREAST
CANCER
A landmark, international clinical trial led by Peter
Mac’s Associate Professor Prue Francis has found
oestrogen suppression is a key weapon in helping
to keep very young women disease-free following
chemotherapy and surgery for hormone-responsive
breast cancer.
Prue’s work is now improving practice in the treatment
of hormone receptor-positive breast cancer in premenopausal women, at Peter Mac and globally.

ASSOCIATE PROFESSOR PRUE FRANCIS

BUILDING KNOWLEDGE
TO IMPROVE TREATMENT
OPTIONS FOR OVARIAN CANCER
In May 2015, a national and international team, led by
Professor David Bowtell, published the largest DNA
analysis of ovarian cancer ever undertaken, revealing
how this cancer evolves to outsmart chemotherapy.
This ground- breaking research will help improve and
better target treatment options for the 80,000 women
globally who are diagnosed with ovarian cancer each year.
The research was made possible by the Australian
Ovarian Cancer Study (AOCS), the largest molecular
epidemiological study of ovarian cancer in the world.

CUTTING-EDGE RADIATION
THERAPY FOR MELBOURNE’S
WEST AND SOUTH-EAST
Volumetric Modulated Arc Therapy (VMAT), which
can speed up radiation treatment and limit damage
to healthy tissue in some patients with solid tumours,
is now available to public patients at the Sunshine
Hospital Radiation Therapy Centre — a partnership
between Peter Mac and Western Health — and the
Monash Cancer Centre in Moorabbin.
Dr Steven David, Peter Mac Site Director at Moorabbin,
says the gradual delivery of constant radiation can
improve and speed up the experience of people
receiving treatment – giving them access to cuttingedge treatments, closer to their homes.
‘A key focus of radiation oncology is ensuring healthy
tissue receives as little radiation as possible — with
VMAT, the irradiation of non-cancerous tissue is spread
more evenly while the Linear Accelerator completes
a 360-degree rotation around the gantry, causing less
discomfort and side-effects.
‘For eligible patients, VMAT is also much faster, as the
Linear Accelerator does not need to stop and start
during the treatment session.

PROFESSOR DAVID BOWTELL

RIGHT CARE

SAFE CARE

Professional, knowledgeable, caring and compassionate.
Listening carefully and empowering our patients by sharing our expertise, providing
options and giving them control.

CREATING PLANS AND
SHARED UNDERSTANDING
Advance Care Planning (ACP) is a simple process
where patients have the opportunity to consider their
future medical care, and who would speak on their
behalf if they were not able to do so.

Appoint an advocate – decide who would speak for the
patient if they were not able to speak for themselves;

10

All Peter Mac staff are required to capture in our patient
information system all ACP conversations.
A recent audit showed a five-fold increase in Peter
Mac ACP documentation when compared to our 2014
results, meaning more patients have shared with us
what “right care” means for them.

A Peter Mac team behind an innovative app to
improve the health and safety of surgical patients was
recognised with the Minister’s Award for Excellence in
Cancer Care at the Victorian Public Healthcare Service
Awards.

20

15

Put it on paper - the patient can formally document
their wishes.

STOPPING PATIENT CLOTS
WITH STEP INNOVATION

25
ADVANCED CARE PLANNING PER 1000 ADMISSIONS

For Peter Mac and our patients, Advanced Care
Planning means:

Chat and communicate – the patient tells their treating
team and family the things that are important to them in
terms of their health care.

Creating a safe, secure, welcoming and inclusive environment for all.

Developed by Dr Kate Burbury, Dr Rani Chahal, Ms
Marliese Alexander and Associate Professor Bernhard
Riedel, Peter Mac’s STEP app is designed to reduce
the risk of blood clots for all surgical patients by
recommending the most appropriate preventative
strategy for them.

5
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Q4

Q1

Q2
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2015
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Average
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According to Associate Professor Bernhard Riedel the
STEP app can be used in a range of surgical settings,
and is especially useful for Peter Mac patients.
“Thromboembolism is a surgery complication that is
preventable although particularly common amongst
cancer patients this app can be used by all doctors who
care for patients undergoing surgical procedures”.
“The app helps care teams to take a complex hospital
scenario that includes surgical risk and patient risk and
convert it to a simple risk management and decisionmaking tool that improves patient outcomes.”
Within six months of its implementation at Peter Mac,
STEP helped achieve a 91% increase in appropriate
thromboprophylaxis amongst the highest risk patients;
a 30% reduction in appropriate thromboprophylaxis
overall; and a 21% reduction in post-operative bleeds.

OUTPATIENTS CLINICS

JESSE VINCI IS THE “SUPERHERO” IN HIS OWN PETER MAC STORY MOVIE

MOVIE-MAKING MAGIC CALMS
FEARS AMONGST OUR YOUNG
PATIENTS

An example is our patient, Jesse, who directed and
starred in his own short film. In one scene, Jesse speeds
down the corridors to take up his super powers which come
as part of his treatment. Jesse’s dad said his son’s
bravery through his treatment made him a superhero.

Our young patients are given the opportunity to tell their
Peter Mac story through the magic of moving-making,
as part of an ongoing initiative to create a more positive
experience for children undergoing radiation therapy.

A MORE WELCOMING
ENVIRONMENT FOR
OUR PATIENTS
A range of initiatives were introduced into our Specialist
Clinics this year to create a more welcoming, inclusive
and engaging environment for our patients.
Resident artist Anne Rigg joins us once a week using
art therapy to inspire and soothe our patients, their
families and carers. The activity brings people together,
creates conversations and encourages our Peter
Mac community to tell their stories through visual
art. Patients draw upon a wide range of emotions
and experiences to create their own postcard-size
masterpieces. Together, the art forms a stunning mural
featured on the glass brick wall in our waiting room
area in East Melbourne.
Three state-of-the-art virtual reality headsets have also
been introduced, funded by the Peter Mac Auxiliary.
The headsets – traditionally used in the video game
industry – display 360 degree photos and video content
for our patients. They are being used to reduce anxiety
and encourage distraction during some treatments.
Feedback so far has been very positive with patients
reporting how much they enjoy the distraction from
their surrounds, especially during long procedures.
Chairs in the outpatients area are set to face each
other encouraging interaction amongst people who
are regular visitors to our centre, while three running
machines are also available enabling patients to stay
active during their wait.
The Specialist Clinics team has also introduced visits
from puppy dogs and communal jigsaw puzzles to solve
- all with the aim of creating an environment for our
patients that reflects more a community hall or airline
lounge rather than a hospital waiting room.

These short films are made possible thanks to the
generous support of The Peter MacCallum Foundation,
Koala Kids and the Robert Connor Dawes Foundation.

Through story-telling, our staff help them to understand
their treatments, alleviate their fears and explain their
experience to their family and friends.
11 Peter MacCallum Cancer Centre Quality of Care Report 2016
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COLLABORATIVE PARTNERSHIPS
AND NETWORKS
LISTENING TO AND LEARNING
FROM OUR COMMUNITY

For example among respondents to the survey:
•

98% believe earning and sustaining public trust is
important in our organisation

•

97% would recommend a friend or relative to be
treated as a patient here

The forum was designed to better understand how we
can work with our communities to improve cancerrelated health outcomes across Victoria, Australia and
internationally.

•

97% feel encouraged to report health and safety
incidents

•

97% believe their team strives to achieve customer
(patient) satisfaction

Four main actions were recommended by our
stakeholders which we are now progressing. These
include:

•

80% of employees are proud to tell others they
work for Peter Mac

Around 85 people attended Peter Mac’s first major
Consumer and Community Engagement forum held this
year.

•

•

Establishing a communication strategy specifically
for patients, carers, families, partner organisations
and the broader community
Developing a culture and way of working at Peter
Mac which is based on consumer and community
engagement

•

Creating regular and systematic opportunities
for community and consumer input on a range
of levels

•

Building an effective program of relationship
development with GPs and other primary care
services and support

A full report of the forum is available on our website at
www.petermac.org.
Further forums will be conducted over 2016 and
feedback will be used to guide the implementation
of our strategic directions and our consumer and
community engagement program.

LISTENING AND RESPONDING
TO FEEDBACK FROM OUR STAFF
Around 30% of employees completed our People
Matter Employee Survey in May, with results revealing
employee engagement remains steady at 72%.
A highlight was that 80% of respondents either agreed
or strongly agreed with positive statements about Peter
Mac across two thirds of all survey questions.

Our staff see our values coming to life in the day-to-day
actions and decisions of their teams and colleagues:
•

89% see a focus on excellence

•

84% see innovation

•

90% see compassion

Opportunities for improvement now being addressed
include ensuring senior leaders provide regular
feedback to their employees on performance;
improving change management and communication
across the organisation; and enhancing our focus on
employee well-being.

ENHANCING GP CONNECTIONS
Around 100 doctors attended the Peter MacCallum
Cancer Centre and Cancer Council Victoria’s sixth
annual GP forum at Peter Mac in June this year.
Participants from metro and regional centres learned
from our team about the latest approaches to cancer
screening, diagnosis, referral, treatment and care.
According to Dr Alexis Butler, who leads our GP liaison
program, the forum provides the opportunity to build
connections between primary and tertiary care teams
to help provide seamless care for patients across
Victoria.
The next forum will be held at our new home in
Parkville providing the opportunity to reach a much
wider audience through new conference facilities and
communication channels.

JILL GALLAGHER, KERRY ARABENA AND DALE FISHER

RETHINKING CANCER
AND RAISING HOPE FOR
INDIGENOUS AUSTRALIANS
A range of collaborative projects are underway improve
cancer prevention, care and outcomes for Aboriginal
and Torres Strait Islanders.
Cultural Awareness training
Our first Cultural Awareness Training was held recently
to enhance the way we interact with our Aboriginal
patients, staff and external partners. The Victorian
Aboriginal Community Controlled Health Organisation
(VACCHO) delivered the training. Participants learnt
about Aboriginal issues in Victoria; the effects of
settlement on Aboriginal people; the health factors
affecting Aboriginal Australians and Peter Mac’s
own initiatives supporting broader government
and community efforts to ‘close the gap’, while also
advancing our commitment to providing personalised,
specialised and inclusive cancer care for all Australians.

- drawing interest, raising understanding and helping
to elicit better supportive care referrals.”
Improving understanding of Indigenous cancer care
We have worked with Indigenous leaders and healthcare
advocates to design a set of actions to help reduce
the impact of cancer on Aboriginal and Torres Strait
Islanders where mortality rates are estimated at 1.5
times greater than for non-Indigenous Australians,
despite similar rates of incidence.
According to the report “Rethinking Cancer Raising
Hope”, priority actions to help close the gaps in cancer
prevention, diagnosis and treatment outcomes amongst
Aboriginal communities include to:
•

Develop Aboriginal capacity-building in cancer
research and cancer control

•

Pilot innovative services – such as local or
community care – for patients with cancer
transitioning between hospital and their home

•

Develop a greater understanding of the needs of
other people – such as elders and extended families
– involved in a patient’s cancer journey

•

Improve the patient pathway so Aboriginal people
can access timely, appropriate, culturally sensitive
care, and are supported throughout their experience.

•

Work together to ensure Aboriginal and Torres
Strait Islander communities are engaged in
developing effective and culturally appropriate early
intervention and diagnosis strategies

Enhancing supportive care tools
Peter Mac has led the evaluation of a new supportive care
needs tool which aims to identify and assess specific and
unmet needs of Indigenous cancer patients.
Alison Hocking, Chief Social Worker and co-author of
the study conducted at hospitals across metropolitan
and regional Australia, says validation of the Supportive
Care Needs Assessment Tool for Indigenous People will
help to identify and mitigate non-clinical cancer-related
concerns.
“Many existing supportive care needs tools lack cultural
relevance for Indigenous people - for example relying on
unfamiliar language and norms.
‘The revised approach is proving to be more effective
and culturally appropriate. It was accepted by
Indigenous patients, their families and staff members

Ms Jill Gallagher AO, Chief Executive Officer of the
Victorian Aboriginal Community Controlled Health
Organisation (VACCHO) welcomed the report, highlighting
the importance of collaboration in reducing the impact of
cancer on Aboriginal communities.
“A focus on prevention and early detection, together
with culturally competent health programs, are
recommendations which we can translate into tangible
action,” Ms Gallagher said.
Peter MacCallum Cancer Centre Quality of Care Report 2015 14

RECOGNISING THE INVALUABLE
WORK OF OUR VOLUNTEERS

PARTNERING IN CANCER
DISCOVERY WITH OUR COMMUNITY

Our 1,600 volunteers are integral to the care we provide
to people affected by cancer, at the same time making
an invaluable and enduring contribution to the heart,
soul and smooth operation of our cancer centre.

Thanks to the tireless and ever-generous contributions
of fundraisers and donors, more than $17m in
philanthropic funding was made available through the
Peter MacCallum Cancer Foundation to fund lifesaving
cancer research and other highest priority needs within
our organisation.

This year, our volunteers provided more than 14,000
hours of service and raised more than $140,000 for
Peter Mac.
Kylie Lewis, a volunteer with the ONTrac at Peter
Mac Victorian and Young Adult Cancer Service, was
recognised with the Outstanding Young Volunteer
Award at the 2015 Victorian Minister for Health
Volunteer Awards for her work with young people
diagnosed with cancer.
For the past seven years, Kylie has dedicated her time
to advocating for the unique needs of young people
with cancer volunteering with ONTrac, co-chairing
the Victorian and Tasmanian Youth Cancer Advisory
Board (YCAB) and contributing to the development of
a dedicated youth friendly space at Peter Mac’s new
home in Parkville.

One of the most significant and fastest growing areas
of charitable support for Peter Mac is the Discovery
Partners regular giving program, with more than
22,000 Australians now donating to Peter Mac on a
monthly basis.
Victorians and Australians continue to support our
major fundraising drives such as the Ride to Conquer
Cancer; Walk to end Women’s Cancers and the Peter
Mac Cup; together with thousands of communityinitiated activities that raise funds to support our
research team.

PERFORMANCE DATA
500

6

16
14

5

400

12
10

4
300
3

2

6

2
0

100

0

8

4

200

2012-2013

1

2013-2014

2014-2015

0
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
2014

NUMBER OF COMPLAINTS AND COMPLIMENTS BY YEAR

2015
Number of red cell packs

Peter Mac’s Pain and Palliative Care volunteer team
were also recognised as a finalist in the ‘Improving the
Patient Experience’ Award category.
The team, which consists of ten members who support
people with cancer and their carers to cope with
illness by encouraging patients to get out of bed, get
dressed and/or go outside for a walk. They also provide
companionship and comfort activities including reading
to them, engaging in conversation, and interacting with
the world around them.
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patients each month as compared with the number of discarded
red blood cell packs. Much work has been undertaken to
decrease the number of discarded red blood cell packs.
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CULTURAL RESPONSIVENESS
FRAMEWORK - PROGRESS ON
ACHIEVING SIX STANDARDS

DOING IT WITH US NOT FOR US
- PARTICIPATION INDICATORS
AND PRIORITY ACTIONS

STANDARD 1 - A WHOLE OF
ORGANISATION APPROACH TO CULTURAL
RESPONSIVENESS IS DEMONSTRATED

STANDARD 1 - ORGANISATIONAL
COMMITMENT TO CONSUMER PARTICIPATION

A new Diversity Committee has been formed with
members from all sites and will oversee the work
of providing equity of care across the organisation.
Consumers from diverse backgrounds were included
in our inaugural ‘Listening and Learning Consumer
and Community Engagement’ forum with many
subsequently joining our consumer register which is
actively used to develop or enhance processes across
Peter Mac.

STANDARD 2 - LEADERSHIP FOR CULTURAL
RESPONSIVENESS IS DEMONSTRATED
A revised procedure for staff working with
interpreters helps make sure professional and
accredited interpreters are requested for patients
who speak a language other than English, especially
for the signing of consent. To ensure clarity in
communication and support patient decision making,
family members or bi-lingual staff are not encouraged
to take on this role. The Quality Unit continues to
train staff in how to write patient information in plain
English. This includes testing language and wording
with non-English speaking patients.

STANDARD 3 - ACCREDITED INTERPRETERS
ARE PROVIDED TO PATIENTS WHO
REQUIRE ONE
Over 1200 interpreter requests were received in 2014
-2015 and provided to patients and their families in
more than 51 languages.

TOP 10 LANGUAGES AT PETER MAC
1. Greek

6. Arabic

2. Italian

7. Turkish

3. Mandarin/Cantonese

8. Macedonian

4. Spanish

9. Serbian

5. Croatian

10. Russian
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STANDARD 4 - INCLUSIVE PRACTICE IN CARE
PLANNING INCLUDING BUT NOT LIMITED TO
DIETARY, SPIRITUAL, FAMILY, ATTITUDINAL
AND OTHER CULTURAL PRACTICES.
Patients on wards can request and receive meals
matched to dietary and religious preference. Peter Mac
cafes offer a range of meals to suit both cultural and
religious preferences. The Pastoral Care team provides
diverse faith support to patients as required. Our Place
of Peace and Prayer room at Peter Mac caters for both
Christian and Muslim practice and is also available for
patients of other faiths for quiet contemplation.

STANDARD 5 - CALD CONSUMERS,
CARERS AND PROVIDERS ARE INVOLVED
IN PLANNING IMPROVEMENT AND REVIEW
OF PROGRAMS AND SERVICES ON AN
ONGOING BASIS.
The Diversity Committee has a number of community
representatives and is active in developing and
monitoring action plans. CALD specialists have been
engaged to translate key communication channels
that will be in use in our new home within the Victorian
Comprehensive Cancer Centre.

STANDARD 6 - STAFF AT ALL LEVELS
ARE PROVIDED WITH PROFESSIONAL
DEVELOPMENT OPPORTUNITIES
TO ENHANCE THEIR CULTURAL
RESPONSIVENESS.
Around 400 volunteers, students and staff were
trained this year in cultural awareness, patient-centred
care, and health literacy in order to provide the best
cancer care for our patient community with diverse
backgrounds.

Peter Mac works closely with consumers at strategic
and operational governance committee levels and in
local level quality committees to implement actions
from our Strategic Directions and the World’s Best
Cancer Care framework. The Community Advisory
Committee leads the development and monitoring of
our consumer participation plan.

STANDARD 2 - CONSUMER INVOLVEMENT
IN DECISION MAKING ABOUT THEIR CARE
Consumers are actively engaged at shift-to-shift nursing
handover and during medical ward rounds across Peter
Mac. The Advance Care Planning program provides
opportunities for patients to plan for end-of-life care.

STANDARD 3 - PROVISION OF INFORMATION
TO SUPPORT CONSUMER DECISIONS.
All patient information material at Peter Mac is now
developed and reviewed with consumer input and uses
best practice health literacy principles.

STANDARD 4 - CONSUMERS PARTICIPATING
IN THE PLANNING AND EVALUATION OF
SERVICES
Consumers participated in the development of our
Strategic Directions, our World’s Best Cancer Care
Framework and Quality Plan 2015-2016 and are
involved in monitoring the progress of the action items
from those plans. Consumers are currently involved in
various local projects such as the development of Peter
Mac’s new home in Parkville including the design of
patient facilities and wayfinding, the implementation of
a new delirium pathway and education and orientation
for new staff.

STANDARD 5 - BUILDING THE CAPACITY OF
CONSUMERS AND COMMUNITY MEMBERS
TO PARTICIPATE
All consumers engaging with Peter Mac are supported
to participate through an orientation and mentoring
program with ongoing support from staff members
and other experienced consumers. Opportunities for
continuing professional development are offered through
bi-annual networking forums, information sessions and
other external professional development activities.

CLINICAL GOVERNANCE
AND ACCREDITATION
Good clinical governance ensures that quality
assurance, quality improvement and patient safety are
central to daily routines and practices. It is at the heart
of all healthcare provision. Board members, Senior
Executives and all Peter Mac staff are responsible for
ensuring that good practice is embedded into everyday
at our cancer centre.
Peter Mac complies with the Department of Health and
Human Services Clinical Governance Framework. Our
Quality of Care report includes examples of the work
undertaken to ensure our patients receive the world’s
best cancer care.

The Australian Council of Healthcare Standards,
an independent external body that assesses health
services across Australia, has successfully accredited
Peter Mac against the ten National Safety and Quality
Health Service Standards which are designed to
ensure safe and high quality care.

SHARING THIS REPORT

Peter MacCallum Cancer Centre

It is also available on our website and via our
social media channels.

2 St Andrews Place, East Melbourne
Postal Address: Locked Bag 1,
A’Beckett Street VIC Australia 8006
Phone: 03 9656 1111
Fax: 03 9656 1400 (general)
03 9656 3743 (patient referrals)

Hard copies are available at each of our
treatment centres.

Peter Mac at Bendigo Radiotherapy Centre

This report was distributed via email to around
2,000 stakeholders on our Peter MacCallum Cancer
Centre community and consumer database.

WE WELCOME YOUR FEEDBACK
Our Peter Mac Community is invited to provide their
ideas and feedback to assist us in the development of
our service to better meet the needs of our patients,
their families and carers.
Feedback form: “Tell us what you think” - a feedback
brochure available on-line and in all our treatment
centres.
Phone: You can contact our consumer liaison office
on 03 9656 1870
Email: patient.liaison@petermac.org
Mail: Consumer Liaison Office, Locked Bag 1, A’Beckett
Street, Melbourne 3006.
Social media: You can also provide feedback via Twitter
@PeterMacCC; LinkedIn and the Peter MacCallum
Cancer Foundation Facebook site.

Stewart Street, Bendigo
Phone: 03 5454 9234

Peter Mac at Box Hill
Epworth Eastern Medical Centre
1 Arnold Street, Box Hill
Phone: 03 9895 7539

Peter Mac at Monash Cancer Centre
825-865 Centre Road, East Bentleigh
Phone: 03 9928 8901

Peter Mac at Sunshine Hospital Radiation
Therapy Centre
176 Furlong Road, St Albans
Phone: 03 8395 9999

Peter MacCallum Cancer Foundation
Phone: 03 9656 2700 (donation enquiries)
Freecall: 1800 111 440 to donate
Email: foundation@petermac.org

www.petermac.org

