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The past 
12 months 
represent a 
landmark year 
in the history of 
Peter MacCallum 
Cancer Centre.

We completed a smooth and successful move  

to our new home within the state-of-art Victorian 

Comprehensive Cancer Centre building in June 

2016. Our priority was to ensure the safe and 

timely transition of all patients in our care. 

Inpatients were transferred to our new facility  

on 23 June, with full patient services commencing  

as planned the following day.

We are grateful for ongoing feedback and 

insights from our community which contribute 

enormously to the development of Peter 

MacCallum Cancer Centre (Peter Mac). This year, 

patients, family members, carers and advocacy 

groups helped us to design services, facilities, 

amenities, patient communications and a new 

patient-focused website. 

I am pleased to report that Peter Mac performed 

strongly against the health and safety targets set 

for us by the Victorian Department of Health and 

Human Services. In particular, patient satisfaction 

was independently assessed at an average of 

99% across the year. 

We are also successfully accredited against the 

10 National Safety and Quality Health Service 

Standards set by the Australian Council of 

Healthcare Standards with no outstanding action 

items to address.

A part of what makes Peter Mac unique is that  

we are both a cancer hospital and research 

centre. In the past year our research team has 

led major advances of global significance in areas 

including blood, prostate, lung, breast, ovarian and  

colorectal cancer. 

All of this progress would not be possible without 

our community who so generously provide 

support in many different ways. 

In your service we are committed to advancing 

better treatments, better care and cures for cancer. 

This sense of purpose reflects the vision of our 

founder Sir Peter MacCallum who said some 67 

years ago: “Nothing but the best is good enough  

in the treatment of cancer.”

Thank you for taking the time to read this report  

on the care we provide our patients.

Dale Fisher 
Chief Executive 
Peter MacCallum Cancer Centre

MESSAGE 
FROM OUR  
CHIEF EXECUTIVE

Dale Fisher, Chief Executive
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ABOUT 
PETER MAC
Peter Mac is a leading cancer research, 
education and treatment centre globally. 
We are also Australia’s only public 
hospital solely dedicated to caring  
for people affected by cancer.

This year, Peter Mac’s main centre moved from  
East Melbourne to its new home within the 
Victorian Comprehensive Cancer Centre building 
located in Melbourne’s biomedical precinct in 
Parkville. 

Here we are working closely with our colleagues 
at The Royal Women’s Hospital and The Royal 
Melbourne Hospital to deliver the very best in  
cancer care to patients from across Victoria.

Our radiation therapy services are also provided 
through Peter Mac centres co-located with  
health services in Bendigo, Box Hill, Moorabbin  
and Sunshine.

OUR VISION
The best in cancer care, accelerating 
discovery, translating to cures.

OUR VALUES 

Our work is guided everyday by  
our values of excellence, innovation  
and compassion.

We strive for excellence, ensuring 
that clinical practice is evidence-based 
and patient-centred and is provided by 
qualified and experienced staff who 
are accountable and appropriately 
credentialed.

We strive to ensure that innovation is 
fostered by supporting research and a 
learning culture.

We adhere to the strongest ethical 
standards to ensure a culture of 
openness, mutual respect and trust, 
compassion is at our core.
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Peter Mac  
at Box Hill

Sunshine Hospital  
Radiation Therapy Centre

Bendigo Hospital 
Peter Mac Radiotherapy Centre
155km north of Melbourne CBD

Monash  
Cancer Centre 

Moorabbin

OUR LOCATIONS

Our main centre is located within the state-of-the-art Victorian Comprehensive Cancer Centre 
building in Melbourne and we work in partnership with health services to deliver the very best  
in cancer care closer to people’s homes across Victoria.  

Detailed maps on how to find our centres are available on our website under the  
Coming to Peter Mac section.

PETER MAC HAS OVER 2,700 STAFF - INCLUDING MORE THAN 580 LABORATORY  
AND CLINICAL RESEARCHERS; 180 VOLUNTEERS; AND AROUND 50 FORMALLY 
ENGAGED CONSUMER REPRESENTATIVES OPERATING OVER FIVE SITES.

OUR TEAM IS FOCUSED ON ADVANCING BETTER TREATMENTS,  
BETTER CARE AND CURES FOR CANCER.

Peter MacCallum Cancer Centre  
within the Victorian Comprehensive 
Cancer Centre building
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96
inpatient beds for 
overnight care  
(at full capacity)

access to new Intensive 
Care Unit at The Royal 
Melbourne Hospital 

~300
visitor car 
parking spaces

24
patient chairs in a 
dedicated Clinical 
Trials Unit

85
beds and chairs for 
same day services 
such as chemotherapy 
and surgery

Country patient 
accommodation 
apartments

2
procedure rooms

8
bunkers and currently 
6 linear accelerators 
providing radiation 
therapy treatment 

6
operating theatres

3
outdoor gardens for 
patients and visitors 
to our centre 

ABOUT OUR NEW HOME

This year, Peter Mac successfully moved to its new home within the state-of-the-art Victorian 
Comprehensive Cancer Centre building. Outlined below are some of the features of this purpose 
-built facility for cancer research and care. Each day, around 4,800 staff, patients, carers, family  
and community members visit our new home.

25k 
square metres of 
dedicated cancer 
research facilities 

Key features:
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OUR PATIENTS
AND CARE 
Peter Mac strives to provide the  
World’s Best Cancer Care to all  
patients, carers and families.

People are at the heart  
of everything we do.

We design our services based on the needs  
of patients, their families and carers; providing 
information and support at every point in the  
cancer journey.

We want to empower people affected by  
cancer with a sense of control over their  
treatment and lives.

4%
live in Australian states  
other than Victoria

0.2%
live in countries  
other than Australia

71%
live in Melbourne

WHERE DO OUR PATIENTS LIVE?

The majority of our patients come from across 
Victoria. Most are from Melbourne, with around 
25% from Victorian rural and regional centres.

This framework guides our approach to delivering  
the World’s Best Cancer Care. It was developed in 
consultation with our patients and community.

24.8%
live in rural  
and regional Victoria

PATIENT-CENTRED CO-ORDINATED

RIGHT SAFE

WORLD’S 
BEST 

CANCER 
CARE
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31,099
patients overall

32,765 
chemotherapy treatments 
administered

132,535 
outpatient appointments

105,000
radiation therapy treatments 
provided at our five sites  
across Victoria

51,353
days when individual patients 
were admitted to our hospital

4,416
surgical treatments

4%
live in Australian states  
other than Victoria

0.2%
live in countries  
other than Australia

273,987
cancer care treatments overall

~10,000
new patients

200+
active clinical trials  
advancing better treatments 
and potential cancer cures

PATIENT CARE SNAPSHOT

Here is a snapshot of the people we cared for and the services  
we provided in 2015-16.

patient age

0-17
years old

18-65
years old

65+
years old

52.8%47.9%0.7%
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BUILDING A CULTURE OF HEALTH, SAFETY AND WELLBEING

Peter Mac prioritises the development of a 
workforce focused on the health, safety and 
wellbeing of our staff, patients, families and 
carers and all visitors to our centres.

This work is guided by a detailed plan and set  
of actions to deliver World’s Best Cancer Care.  
It is overseen by Quality and Safety Committees  
at Board and Executive level, both of which  
meet monthly.

A specific Committee exists to monitor and 
respond to adverse events that, on occasion,  
occur in our centres.

OUR WORKFORCE

We are developing a committed, compassionate and high-performing workforce. Our team includes 
clinical staff, researchers and support teams focused on delivering better outcomes for all people 
affected by cancer.

This includes:

OUR PEOPLE
AND COMMUNITY

13
multidisciplinary 
cancer care 
teams

~525 
cancer research articles 
published in prestigious 
scientific and health journals 
demonstrating our contribution 
to global efforts to better 
understand and treat cancer

100+ 
clinical and research 
staff holding 
active national 
and international 
fellowships

Progress against Health, Safety and Wellbeing 
targets are monitored monthly and action taken  
to address areas for improvement.

Ninety percent of staff are satisfied with our 
patient safety culture, compared to a state-wide 
benchmark of 80% according to the independently 
assessed People Matters Staff Survey.

406
doctors

580+
researchers

582
nurses

109
allied health 
professionals

97% 
of our staff would recommend a friend  
or relative be treated as a patient at 
Peter Mac

2,711
Peter Mac staff
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OUR COMMUNITY

Peter Mac continues to enjoy great support from our community as donors, fundraisers, volunteers, 
community advisors and through grants provided by state, national and international Governments 
and funding bodies. We simply couldn’t do what we do without their support.

$52M
in philanthropic funding provided 
through the Peter MacCallum  
Cancer Foundation

28,500
Australians registered as Discovery 
Partners, regularly donating to the 
Peter MacCallum Cancer Foundation

~28,000 
followers on Facebook

$44.7M 
in new research funding secured  
through grant applications and 
commercial partnerships

~10,000
hours of volunteer services

101,000
individual contributors to 
the Peter MacCallum Cancer 
Foundation

A MILLION METRES FOR MELANOMA

This passionate team supports and inspires 
our work to provide new hope to the 13,000 
Australians who are diagnosed with melanoma 
each year.

A Million Metres for Melanoma is a team of 12 
friends in their twenties, who raised funds for 
Peter Mac in memory of Phoebe Eales, a Peter 
Mac patient who sadly lost her life at age 31 to 
melanoma. This dedicated group of mates set  
out to raise $10,000 each by beating a world 
record for the fastest team to row one million 
metres on a rowing machine for the specific  
age group.

This marathon achievement saw the team row  
for more than 60 hours to reach their goal.  
Not only did they set the record, they broke their 
fundraising goal, raising a total of $157,178.54 
for Peter Mac. This was the largest community 
organised fundraising activity in 2016 and 100%  
of this funding has been directed to support  
Peter Mac’s melanoma research activities. 
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WE VALUE  
EVERY VOICE…  
Our Peter Mac Community is invited to provide 
their ideas and feedback to help us develop 
services that meet the needs of our patients,  
their families and carers.

Their feedback and involvement in decisions  
about patient healthcare, helps us to deliver  
better health services and achieve better  
health outcomes.

It also guides our understanding of what we  
are doing well and where we need to improve.

With the help of consumers we can:

1. Learn about consumer experiences  
and expectations

2. Gain input and advice from those that use,  
or could use our services

3. Draw on the expertise and advice from other 
sectors on ways we can improve our services

4. Gain a better understanding of how we  
are tracking.

LISTENING AND LEARNING - HOW CONSUMERS  
HELP TO IMPROVE THE CARE WE PROVIDE 

Analysis

Planning

Action to 
improve

Consumers are involved at every stage as we develop our policies, services and communication.

We value input and advice from all consumers. This includes patients or former patients;  
carers and family members; advocacy groups and future users of our health service.  

We use this input to drive continual improvement in the service and care we provide our patients. 

Experience Expectation

Input Advice

POLICY AND SERVICE DEVELOPMENT 

CONTINUOUS IMPROVEMENTCONSUMERS
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HOW TO GET INVOLVED

There are many ways that patients, family 
members, carers or other interested members 
of the community can play a role in improving 
the quality of care we provide at the Peter Mac.

Join the Peter Mac  
consumer register

Engage with our Community Advisory 
Committee or join the Consumer 
Literacy Education and Evaluation 
Group

Write to us using the Ethics 
Committee Feedback cards

Participate in a walk-around  
or tour of our centre hosted  
by Consumer Liaison

Complete Your voice - a feedback 
brochure available on-line and in all 
our treatment centres

Call our Consumer Liaison Office on 
03 8559 7517

Email us via 
patient.liaison@petermac.org

Send a letter to our 
Consumer Liaison Office 
Locked Bag 1, A’Beckett Street 
Melbourne 3006

Use the Contact Us form available 
on every page of our website at 
petermac.org

You can also provide feedback via 
Twitter @PeterMacCC; LinkedIn 
and the Peter MacCallum Cancer 
Foundation Facebook site

WE WANT OUR CONSUMERS  
TO HELP US TO DEVELOP THE  
WORLD’S BEST CANCER CARE  
AT PETER MAC. 
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HOW WE SUPPORT CONSUMERS 
TO GUIDE US

Consumers are supported to engage with  
Peter Mac through an orientation and mentoring 
program; formal training and education 
opportunities; together with regular forums with 
staff members and other experienced consumers. 

Opportunities for continuing professional 
development are offered through networking 
forums, information sessions and other external 
professional development activities. 

For example:

• Health Issues Centre (HIC) linkages  
program, training and workshops

• HIC Accredited Courses

• VCCC Bespoke Cancer Consumer Training

• a Consumer Networking Event

• Volunteer Recognition Luncheon. 

CONSUMER NETWORKING

Members of our Consumer Register and 
Consumer Advisory Committee were invited to 
attend a networking forum held in partnership 
with other local health services. 

The forum provided an opportunity for consumer 
representatives to share their experiences and 
learn from one another. 

Resources and tools to help develop advocacy 
skills were also shared. 

The next forum will be held in February 2017.

BUILDING CAPACITY FOR  
OUR CONSUMER ADVISORS

A group of consumer advisors, known as our 
Consumer Literacy Education and Evaluation 
Group (CLEEG), told us they needed a better 
understanding of health literacy and the 
development of patient information to guide their 
role as collaborators and evaluators of health 
literacy tools. 

In response, Peter Mac developed a program of 
health literacy training for the CLEEG and other 
consumer groups. 

This included an outline of Peter Mac’s approach 
to cancer health literacy together with tools for 
ensuring best practice written communication 
suited to a patient and carer audience.

CONSUMER INVOLVEMENT  
AT PETER MAC 

~50
formally engaged  
consumer  
representatives at 
Peter Mac
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LISTENING TO OUR 
CONSUMERS AND COMMUNITY

Our commitment You asked for... We responded...

Patient-centred care

We provide specialised, personalised 
and high quality care for people with 
cancer. We put our patients at the 
centre of all our actions, behaviours  
and decisions.

An easy way to identify and understand the role of the 
different people providing cancer treatment and care 
at Peter Mac.

Provided new name badges for care teams and encouraged all staff to begin patient consultations by 
saying “Hello my name is.” Satisfaction amongst our patients, families and carers on this issue increased 
from 88% to 92% over the year.

Greater involvement in decisions about care and 
treatment and the ability to say “no” to treatments  
if desired.

Reviewed our Advanced Care Planning processes and introduced resources to help ensure these 
important conversations occur between patients, their families and care teams. Our systems now  
alert clinicians when a patient has an Advanced Care Plan in place. 

Assistance helping patients to improve knowledge and 
understanding of health issues and cancer treatments.

Developed and introduced a new Peter Mac website that provides accessible and easy to understand 
information on cancer treatment and care for our community. We also increased our focus on engaging  
our community via social media and translated important patient brochures into multiple languages.

Co-ordinated care 

We collaborate and connect, supporting 
each other to deliver multi-disciplinary, 
co-ordinated cancer treatments and 
care. We are energetic, innovative and 
adaptable in our pursuit of excellence.

A consolidated view of all Peter Mac appointments 
regardless of treatment type. 

Improved appointment bookings and communication by providing patients with a complete summary  
of all their outpatient appointments at Peter Mac.

Reduced waiting times for radiation therapy services. Introduced new wait-time standards, management and feedback processes to help ensure timely 
treatments and improve the overall patient experience.

Improved notice regarding discharge and discharge 
delays for haematology inpatients.

Developed and implemented a clinical practice framework, guideline, resources and staff training to 
enable senior nurses or junior doctors to safely discharge patients based on an agreed set of criteria. 
Over the year, satisfaction with discharge notice increased from 60% to 76%; and from  
79% to 86% for notice about discharge delays.

Right care

We are professional, knowledgeable, 
caring and compassionate. 

Our care is research-driven. We listen 
and empower our patients - sharing our 
expertise, providing options and giving 
them control.

Improved quality and consistency of care provided to 
older patients. 

Developed an online nursing education resource centre to enhance skills and knowledge for older  
people with cancer. 

Access to the latest cancer care and treatments. We have more than 200 active clinical trials underway at Peter Mac involving our patients.  
Our clinical and laboratory researchers also led prevention, diagnosis and treatment advances of global 
significance in the areas of blood, prostate, lung, breast and ovarian cancer announced this year.

Safe care

We create a safe, secure, welcoming 
and inclusive environment for our 
patients, their families, carers and  
all our people.

More options for patients and families to raise 
concerns about care.

Introduced a patient and family-led escalation program (known as PEER) supporting anyone to raise 
issues or call for help at any time if they are concerned about a patient’s care or condition.

Improved patient knowledge and consistency of care 
across staff shifts.

Reviewed and improved systems and processes supporting clinical handover at the bedside.

Reduce the number of patient falls experienced  
in wards.

Revised our governance structure and introduced a ward-based volunteer program to support care  
for high-risk patients and assist at meal times.
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Our patients and community provide feedback through various channels 
including each quarter via the independently assessed Victorian Healthcare 
Experiences Survey. We share this feedback with our team and take action  
to improve the quality of the care we provide. 

Our commitment You asked for... We responded...

Patient-centred care

We provide specialised, personalised 
and high quality care for people with 
cancer. We put our patients at the 
centre of all our actions, behaviours  
and decisions.

An easy way to identify and understand the role of the 
different people providing cancer treatment and care 
at Peter Mac.

Provided new name badges for care teams and encouraged all staff to begin patient consultations by 
saying “Hello my name is.” Satisfaction amongst our patients, families and carers on this issue increased 
from 88% to 92% over the year.

Greater involvement in decisions about care and 
treatment and the ability to say “no” to treatments  
if desired.

Reviewed our Advanced Care Planning processes and introduced resources to help ensure these 
important conversations occur between patients, their families and care teams. Our systems now  
alert clinicians when a patient has an Advanced Care Plan in place. 

Assistance helping patients to improve knowledge and 
understanding of health issues and cancer treatments.

Developed and introduced a new Peter Mac website that provides accessible and easy to understand 
information on cancer treatment and care for our community. We also increased our focus on engaging  
our community via social media and translated important patient brochures into multiple languages.

Co-ordinated care 

We collaborate and connect, supporting 
each other to deliver multi-disciplinary, 
co-ordinated cancer treatments and 
care. We are energetic, innovative and 
adaptable in our pursuit of excellence.

A consolidated view of all Peter Mac appointments 
regardless of treatment type. 

Improved appointment bookings and communication by providing patients with a complete summary  
of all their outpatient appointments at Peter Mac.

Reduced waiting times for radiation therapy services. Introduced new wait-time standards, management and feedback processes to help ensure timely 
treatments and improve the overall patient experience.

Improved notice regarding discharge and discharge 
delays for haematology inpatients.

Developed and implemented a clinical practice framework, guideline, resources and staff training to 
enable senior nurses or junior doctors to safely discharge patients based on an agreed set of criteria. 
Over the year, satisfaction with discharge notice increased from 60% to 76%; and from  
79% to 86% for notice about discharge delays.

Right care

We are professional, knowledgeable, 
caring and compassionate. 

Our care is research-driven. We listen 
and empower our patients - sharing our 
expertise, providing options and giving 
them control.

Improved quality and consistency of care provided to 
older patients. 

Developed an online nursing education resource centre to enhance skills and knowledge for older  
people with cancer. 

Access to the latest cancer care and treatments. We have more than 200 active clinical trials underway at Peter Mac involving our patients.  
Our clinical and laboratory researchers also led prevention, diagnosis and treatment advances of global 
significance in the areas of blood, prostate, lung, breast and ovarian cancer announced this year.

Safe care

We create a safe, secure, welcoming 
and inclusive environment for our 
patients, their families, carers and  
all our people.

More options for patients and families to raise 
concerns about care.

Introduced a patient and family-led escalation program (known as PEER) supporting anyone to raise 
issues or call for help at any time if they are concerned about a patient’s care or condition.

Improved patient knowledge and consistency of care 
across staff shifts.

Reviewed and improved systems and processes supporting clinical handover at the bedside.

Reduce the number of patient falls experienced  
in wards.

Revised our governance structure and introduced a ward-based volunteer program to support care  
for high-risk patients and assist at meal times.
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THE AUSTRALIAN CANCER SURVIVORSHIP CENTRE 

• The development and implementation of 
face-to-face community education and 
training programs and events to support 
wellbeing, self-management and health 
promotion

• Development and provision of new written 
and audio visual resources to respond 
to information gaps including over 2,000 
culturally appropriate resources in six 
languages distributed Australia-wide.

In May 2016, we held a special celebration 
recognising Cancer Survivorship. Current 
and past cancer survivors, their families and 
carers attended, including four of Peter Mac’s 
longest surviving patients. 

Our special guests were treated to a sneak 
preview of Peter Mac’s new home within the 
VCCC building and the key features developed 
in response to consumer feedback. 

The day included a speech from The Hon. Jill 
Hennessy MP, Minister for Health and Human 
Services and cancer survivor, Meg Rynderman 
who now manages our patient-driven 
Wellbeing Centre located on Level One of our 
new home.

For more information about the ACSC visit  
www.petermac.org

The Australian Cancer Survivorship Centre  
– A Richard Pratt Legacy (ACSC) was 
established in 2009 with funding from The 
Pratt Foundation, the Victorian Department  
of Health and Human Services (DHHS), and 
Peter MacCallum Cancer Centre. 

Hosted at Peter Mac in Melbourne, ACSC is a 
multi-disciplinary statewide service providing 
excellence in survivorship care by optimising 
the health and well-being of cancer survivors, 
their carers and family members. It is the only 
Australian centre of its kind actively leading 
the way in innovative survivorship models. 

Survivors are known to experience a broad 
range of consequences of cancer and its 
treatments. ACSC collaborates extensively 
to improve outcomes for survivors and 
carers. The ACSC Strategic Plan (2013-
2016) was developed following extensive 
consultation with consumers and consumer 
groups, government and non-government 
agencies, policy makers, health professionals 
and researchers.  Throughout this process 
stakeholders served as members of advisory 
committees, informing decision-making and 
evaluation, reviewing results, and guiding 
communication and dissemination.

Initiatives developed and delivered under the 
Centre’s Strategic Plan have included: 

• Working with partners, collaborators and 
health professionals to transform the care 
provided to cancer survivors including 
the implementation of Survivorship Care 
Plans (SCPs) into clinical services – which 
are widely endorsed as a communication 
tool between the treating team, the 
patient and their GP
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PATIENT CASE STUDY

Suffering from metastatic lung cancer, 73-
year old Mrs Smith* was admitted to hospital 
with pneumonia. 

On the ward, her condition quickly deteriorated 
and the Medical Emergency Team (MET) 
was called. She was then transferred to the 
Intensive Care Unit (ICU) for further treatment. 

There, a staff member accessed Mrs Smith’s 
medical record and was alerted to a Statement 
of Choices (SoC) Mrs Smith had previously 
completed.  

HELPING OUR PATIENTS TO PLAN

Advanced Care Planning at Peter Mac provides 
our patients with the opportunity to express  
and, importantly, document their preference  
for future cancer treatment and care. 

This process works to ensure our patients’ 
choices are respected by their family members, 
loved ones and care teams when they are no 
longer able to communicate with them. 

We encourage our patients to consider  
Advanced Care Planning from the time of 
diagnosis, and provide the resources and 
support for them to have the necessary 
conversations with their family. This includes  
the completion of a Statement of Choices form, 
which is retained in the patient’s medical record. 

We also encourage our patients to appoint a 
Medical Power of Attorney - a person close to 
them who knows their wishes and can make 
decisions on their behalf. 

Her SoC detailed that she did not wish to  
have invasive or painful treatments if she  
was unlikely to return to the activities that  
she enjoyed, like walking her dog or going  
on holiday. 

Having communicated the patient’s wishes  
to the ICU team, the doctor on duty was able 
to talk to Mrs Smith’s husband and all agreed 
that the current treatment was not in keeping 
with her documented wishes. 

Shortly after, Mrs Smith was discharged from 
ICU and died peacefully on the ward. 

*Different name used to protect patient privacy

This year, we also developed and implemented comprehensive End of Life Care 
policies. These guide us as we ensure all our patients receive the best possible care 
and are able to die with respect and dignity, in accordance with their wishes.

2015-16
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ADVANCED CARE PLANNING
The number of patients over 75 who were 
admitted with documented Advanced 
Care Plans in place rose from 15% to 65% 
over the course of the year compared to a 
Statewide benchmark of 50%.
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HEALTH LITERACY AND PATIENT COMMUNICATION

New website

We developed a new Peter Mac website with input 
from our community. This feedback led to a more 
patient-centred structure, navigation and content 
approach. Each page provides a way for people to 
contact Peter Mac, with prompts to help ensure 
messages are directed to the right member of  
our team for a timely response.

Social media

We increased our focus on social media providing 
real-time opportunities to share news and stories 
and engage with our community more directly. 
Across Facebook, LinkedIn and Twitter, Peter 
Mac now has around 35,000 followers with our 
community providing feedback via comments, 
likes and shares on our regular postings. 

PETER 
MAC’S NEW 
INFORMATION 
BROCHURES  
AND WEBSITE 
WERE 
INTRODUCED 
IN 2016

We hosted our first ‘Listening and Learning’ Consumer and Community  
Engagement Forum in July 2015. 

Attendees included current and former Peter 
Mac patients, carers and families, together with 
leaders of consumer and cancer advocacy and 
awareness organisations. 

Priorities emerging from the forum included 
establishing a consumer and community 
engagement and communications strategy;  
and creating regular opportunities for consumer 
input into our systems, policies and processes.

A first step following this feedback was to ensure 
we had strong systems in place to more easily 
involve more people and groups in what we do.
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INTERPRETER SERVICES

63
languages that interpreter  
services were provided in

8%
Peter Mac patients with a 
primary language other 
than English

5%
Peter Mac patients 
requiring interpreter 
services

6,655
in-house and phone  
interpreter services  
provided

Mandarin and Cantonese 

39.6% 

Vietnamese 

12.9% 

Greek 

11.8% 

Italian 

5.2% 

Arabic 

4.1% 

Turkish 

3.2% 

Serbian 

2.8% 

Russian 

2.8% 

Spanish 

2.2% 

Croatian 

1.6% 

The top ten interpreted languages for our patients, their families and carers.

Move communication

Consumers were deeply involved in the 
development of communication to support a 
smooth, safe and effective patient transition to 
our new home. Their feedback guided simple and 
easy-to-understand communication to advise 
patients on how to safely access our new home; 
the date and time of their next appointment with 
us; how to navigate their way within our new 
home and the services available to them.

Patient information

Important patient information brochures have 
been redesigned to be more accessible and 
easier to understand. This includes our Your Voice 
feedback brochure; Patient Charter; and Please 
Ask Us guide for new patients. These brochures 

have been translated into the top six languages 
based on patient needs. At the same time patients, 
families and carers are increasingly accessing 
our interpreter services available in person and 
by telephone. A new A-Z Guide of Everyday Cancer 
Terms is also now available on our website and in 
our centres. 

Information at the bedside

Inpatients at Peter Mac now have access to patient 
bedside terminals linking them to our website 
and information about the services and amenities 
available in our new home. This includes an online 
meal ordering system where meals are shown 
as pictures and in words to assist patients in 
ordering healthy, nutritious and enjoyable meals.
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BUILDING AN INCLUSIVE CANCER CARE SERVICE

Providing the right care for our patients means ensuring our services are 
personalised, specialised and inclusive for people from all cultural backgrounds, 
family situations, abilities and orientation.

Family violence

This year, we developed and introduced a new 
Family Violence and Elder Abuse procedure which 
outlines how we respond to and record instances 
and interventions for family violence. 

Our Peter Mac Board Director, Associate Professor 
Leslie Reti – who is a White Ribbon Ambassador, 
recently hosted a forum on the topic attended 
by clinicians and staff from Peter Mac, the Royal 
Women’s Hospital and The Royal Melbourne Hospital. 

The address was provided by Professor Kelsey 
Hegarty, an expert in family violence.

Professor Hegarty emphasised the importance  
of training for clinicians and discussed topics 
including: prevalence and health consequences 
of domestic violence; engaging with patients who 
are likely victims of domestic violence; and the 
importance of being informed about the personal 
and community impact of family abuse.

Access for all abilities

Our focus over the past year has been ensuring 
that our new home and new website meet or 
exceed all relevant standards for people with 
disability. While this was achieved, we know that 
some practical improvements can still be made. 

We are now in the process of conducting an audit  
to ensure that regardless of ability, our physical and 
virtual homes are easy to access and navigate by all.

Aboriginal and Torres Strait Islanders

Peter Mac has a number of initiatives underway  
to improve access to our health system and 
health outcomes for Aboriginal and Torres 
Strait Islander patients.

This year, we worked closely with Indigenous 
leaders and healthcare advocates on a set of 
actions to help reduce the impact of cancer on 
Aboriginal and Torres Strait Islander patients 
and communities. These were developed in 
response to recommendations from a 2014 
forum convened by Peter Mac and the  
Onemda VicHealth Koori Health Unit. 

The collaborative approach across cancer 
researchers and specialists, mainstream health 
organisations, governments and the Aboriginal 
community, aims to reduce the burden of 
cancer and improve outcomes for individuals, 
their families and communities where mortality 
rates are an estimated 1.5 times greater than 
for non-Indigenous Australians, despite similar 
rates of incidence. 
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BETTER TREATMENTS FOR OUR PATIENTS

Breast cancer treatment

Associate Professor Sherene Loi was the 
Australian lead on an international clinical trial 
showing that a world-first combination drug 
therapy stopped the growth of oestrogen receptor 
positive breast cancer for more than twice as 
long in recipients, compared with women who 
took hormone therapy alone. This study has now 
led to a new treatment standard for patients with 
advanced oestrogen receptor positive breast 
cancer. 

Breast cancer prevention

Professor Kelly-Anne Phillips has worked 
over many years in the field of breast cancer 
prevention. This year, she successfully led 
advocacy efforts which resulted in the drug, 
tamoxifen, being listed on the Pharmaceutical 
Benefits Scheme (PBS) for the prevention of breast 
cancer for women at increased risk of the disease.

Our approach to care includes providing our patients with access to the very latest in 
cancer prevention, diagnosis and treatment. This is pursued by our care teams together 
with over 580 researchers working at Peter Mac. Advances are designed to directly 
benefit our patients and all people affected by cancer.

Blood cancer treatment

Professor John Seymour and his colleagues from 
The Royal Melbourne Hospital and Walter and 
Eliza Hall Institute led a world-first clinical trial 
showing that patients with an advanced form of 
leukaemia can achieve complete remission with  
a potent new anti-cancer drug, Venetoclax. 

The new therapy is proving effective in killing 
cancer cells in people with advanced forms of 
chronic lymphocytic leukaemia (CLL) and provides 
new hope for all leukaemia patients. Results from 
this trial have led to the approval of the drug in 
the United States for patients with a particularly 
poor prognosis subset of relapsed CLL, with 
submissions planned for Europe and Australia. 
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OUR PATIENT CARE 
REPORT CARD
Performance on our goal to deliver the World’s 
Best Cancer Care is measured by feedback 
provided through Victorian Health Experience 
Survey; outcomes on the health and safety 
targets set by the Victorian Department of Health 
and Human Services (DHHS); and assessments 
against key measures in the National Safety and 
Quality Health Service Standards.
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PATIENT EXPERIENCE
Patient satisfaction continues to be highly 
favourable with 99% rating their overall 
experience as ‘very good’ or ‘good’  
– well ahead of state benchmarks.

TRANSITION OF CARE  
Peter Mac met the DHHS Health Transitions 
of Care index target of 75% satisfaction 
in each quarter. We continue to focus on 
improving patient discharge summaries.

HAND HYGIENE
Hand hygiene audits, training programs  
and staff communication have contributed 
to a hand hygiene compliance rate of 84%, 
ahead of the Statewide benchmark of 80%.

IMMUNISATION 
An influenza vaccination compliance rate of 
92.4% of staff at Peter Mac was achieved, the 
highest in Victoria for a comparable hospital or 
health service and well above the DHHS target.

KEY

Achieved or Exceeded target

Did not meet target

Peter Mac 2015-16

Statewide benchmark
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IMPROVING HOSPITAL DISCHARGE PROCESSES AND COMMUNICATION

This year we took specific action to improve patient satisfaction with our discharge 
procedures and communication. We achieved marked improvements across the 
majority of relevant questions in the independently assessed Victorian Healthcare 
Experiences Survey, and in most cases were well ahead of Statewide benchmarks.

Question
2015-16  

State average %

2015-16  
Peter Mac 
average % 

Looking back, do you feel that the length of your 
hospital stay was appropriate?

85.4 89.8

Were you given enough notice about when you were 
going to be discharged?

64.4 73.6

Did you feel you were involved in decisions about your 
discharge from hospital?

56.3 69.9

On the day you left hospital, was your discharge 
delayed for any reason? 
(% of respondents who were not delayed)

81.5 85.3

Did a member of staff explain the reason for the delay? 81.0 87.3

Before you left hospital, did the doctors and nurses 
give you sufficient information about managing your 
health and care at home?

69.8 84.3

Did hospital staff take your family or home situation 
into account when planning your discharge? 

71.3 84.1

Thinking about when you left hospital, were adequate 
arrangements made by the hospital for any services 
you needed? (e.g. transport, meals, mobility aids)

67.7 81.3

If follow up with your General Practitioner (GP) was 
required, was he or she given all the necessary 
information about the treatment or advice that you 
received while in hospital? 

89.2 92.2

Did you receive copies of communications sent 
between hospital doctors and your GP?

40.3 25.4

Overall, how would you rate the discharge process? 83.8 92.2
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OVERALL HEALTH  
AND SAFETY INCIDENTS
The number of health and safety incidents for 
the period has reduced overall and reflects our 
commitment to reporting and reviewing incidents  
in a timely and thorough manner. 

SAB INFECTION
1.8 incidents of Staphylococcus Aureus 
Bacteraemia (SAB) per 10,000 Occupied 
Bed Days (OBD) were recorded; ahead of 
the national benchmark of two incidents for 
10,000 OBD. This is a strong outcome given 
many of our patients are immuno-comprised.

MEDICATION SAFETY
Incidents of our staff incorrectly prescribing or administering medication reduced over the year.  
We introduced a new tool to help staff measure our patients’ effectiveness in understanding and 
using their prescription medication, which contributed to this improvement.
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FEEDBACK 
While fewer feedback items were received 
this year, there were more complaints than 
compliments than in the previous year. This 
reflects the significant year of change for our 
patients and staff, and increased ways for 
our patients to provide feedback. 
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FALLS
Peter Mac continues to reduce the number of falls that result in harm to patients. One strategy has  
been the introduction of a Falls Management Plan which is shared and completed with patients 
and their carers.

BLOOD PRODUCTS
This chart shows the percentage of red blood cell wastage compared to blood products received. 
It demonstrates our performance in reducing wastage. We are ahead of the national target of 2.5% 
wastage which has been achieved through more effectively managing supply and demand and 
ensuring appropriate use of blood products.
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PRESSURE INJURIES
The rate of hospital acquired pressure injuries increased slightly this year, mainly due to improved 
reporting however, Peter Mac performs better than the Statewide benchmark. A new pressure injury 
screening tool and management plan has been implemented to achieve further reductions.
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LISTENING TO OUR STAFF
Our staff are often in the best position to identify opportunities for improvement 
in the way we do things.

Our staff asked for We responded

A better understanding  
of Peter Mac’s goals and  
the role staff play in 
achieving them.

• Formally published and shared Peter Mac’s Strategic Directions 
2015-2019 with all staff.

• Developed and shared a detailed plan to deliver the  
World’s Best Cancer Care.

• Reported progress and outcomes towards our goals regularly 
via our weekly electronic bulletin and monthly staff briefings. 

Improvements to the way 
we communicate, especially 
about change.

• Developed a special network of change leaders called 
Connectors – representing each area of our team to assist  
with shaping and communicating change initiatives. 

• Introduced monthly briefings for Senior Leaders and All Staff  
to communicate changes and updates across the organisation. 

• Delivered a weekly ebulletin – Peter Mac Connect – updating 
staff on our progress, challenges and opportunities.

Focus on creating a 
respectful and inclusive 
environment for all our staff, 
with a genuine focus on 
engagement and wellbeing.

• Established a Peter Mac taskforce specifically focused on 
preventing bullying, harassment and discrimination in our 
organisation.

• Developed a detailed  Action Plan with input from our change 
leaders - the Connectors.

• Revised our orientation program to focus on values and behaviours, 
underpinning the culture of respect we are striving for. 

• Developed a staff tool kit to support new parents and their 
managers.

One formal way we do this is through the  
People Matter Survey. This is an employee 
opinion survey run by the Victorian Public  
Sector Commission (VPSC). 

The survey measures the perceptions of staff 
across a range of topics including leadership, 
change management, job satisfaction, health,  
safety and wellbeing.
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ENGAGING CHANGE LEADERS TO CREATE  
A RESPECTFUL AND INCLUSIVE CULTURE

In March 2016, 40 change-leaders known 
as our Connectors participated in a forum 
to provide input into Peter Mac’s Action 
Plan to prevent bullying, discrimination and 
harassment. 

The forum was convened by our Chief 
Executive Dale Fisher who is also Chair  
of Peter Mac’s Bullying, Harassment  
and Discrimination taskforce.

Dale encouraged the Connectors to help 
identify meaningful actions that would build 
a consistent culture of respect across our 
organisation. 

The Connectors discussed the importance of 
ensuring there were clear expectations about 
behaviours and ways of working at Peter Mac. 

This feedback has since been incorporated 
into our staff orientation program.

The team also emphasised the importance 
of creating an environment where everyone 
feels valued, and willing and able to speak  
up when something is not right. 

The action plan, which was also developed  
with input from our consumer 
representatives, is now being introduced 
across the organisation.
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WE WELCOME YOUR FEEDBACK

Your feedback helps us. Using feedback provided 
in response to our 2014-15 Quality Account we 
have improved the content and layout of this 
year’s report and ensured it complies with health 
literacy principles.

We welcome your feedback on this report or any 
aspect of the care and services we provide:

Write

Complete Your voice: - a feedback 
brochure available on-line and in all  
our treatment centres

Phone

Call our Consumer Liaison Office  
on 03 8559 7517

Email

patient.liaison@petermac.org

Mail

Address your letter to Consumer Liaison 
Office, Locked Bag 1, A’Beckett Street, 
Melbourne 3006.

Website

Use the Contact Us form  
available on every page of our website  
at petermac.org

Social media

Provide feedback via Twitter @
PeterMacCC; LinkedIn and the  
Peter MacCallum Cancer Foundation 
Facebook site

SHARING THIS REPORT

This report was distributed via email to around 
2,000 stakeholders on our Peter MacCallum 
Cancer Centre community and consumer database.

It is also available on our website and via our 
social media channels.

Hard copies are available at each of our centres.

For additional copies of this publication please 
contact Peter Mac Communications and Brand 
via petermacconnect@petermac.org
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Peter MacCallum Cancer Centre

305 Grattan Street 
Melbourne Victoria 
3000 Australia

Locked Bag 1 A’Beckett Street 
Victoria 8006 Australia

Phone: 03 8559 5000 
Fax: 03 8559 7379 
Referrals (fax): 03 8559 7371

Peter Mac at Bendigo  
Radiotherapy Centre
Bendigo Hospital 
100 Barnard Street 
Bendigo, Victoria 3550 
Phone: 03 5454 9234

Peter Mac at Box Hill
Epworth Eastern Medical Centre 
1 Arnold Street 
Box Hill, Victoria 3128 
Phone: 03 9895 7539

Peter Mac at Monash Cancer Centre
825-865 Centre Road 
East Bentleigh, Victoria 3165 
Phone: 03 9928 8901

Peter Mac at Sunshine Hospital  
Radiation Therapy Centre
176 Furlong Road 
St Albans, Victoria 3021 
Phone: 03 8395 9999

Peter MacCallum Cancer Foundation
Phone: 03 8559 7777 (donation enquiries) 
Freecall: 1800 111 440 to donate 
Email: foundation@petermac.org

www.petermac.org


