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Patient instructions Attending your appointment via video consultation 

 

1. Checking your device for suitability – Requirements 
 

 A computer (or iPad, tablet or smartphone) with an internet connection 

 A webcam, microphone and speakers (all built-in or plug-in is fine) 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

NOTE: You can download the latest version for your browser at 
www.petermac.org/telehealth. Click onto ‘Start video call’ then 
choose the appropriate icon to update for Chrome, Safari or Firefox, 
as shown above right. Follow the on screen prompts to download. 
 

2. Prior to consultation - Conduct a test call to ensure your device is suitable  
 

 You can conduct a test call at any time on a reasonably up-to-date device. Refer to ‘Step 1 above’. 

 Always run the test call on the same device that you intend to use during your telehealth consult. 

 iPad and iPhone users must use Safari 

 All other devices must use Google Chrome or Firefox 

 Got to www.petermac.org/telehealth 

 Select Test call. 

 The test will take a minute or so to perform. During this process you may be asked if Healthdirect can 
use your microphone and camera. Always select Allow, otherwise the video call will not work. 

 If the Precall Test was unsuccessful and you have another device available, complete this step again on 
the other device to check for suitability. 

 If you experience any issues, call the Peter Mac Telehealth Administration Officer, refer to below. 

3. On the day – Start a video call at least 5 minutes prior to your appointment 
 

 Use Google Chrome, Firefox or Safari browser dependent on the device you are using. 

 Got to www.petermac.org/telehealth  

 Start video call and follow the prompts. 

 Select the (1) Parkville telehealth (North Melbourne) clinic waiting area. 

 Select Start video call.  

 If prompted, allow access for your microphone and camera. 

 Enter the patient’s first name and last name, and a contact phone number (in the event we need to 
contact you via telephone during the video call). Accept the terms of use then select Continue. 

 You are then in the online waiting room – this is like being in the waiting room at Peter Mac. 

 We will then pick up your call when we are ready to start the consultation. Like any appointment, 
there can be a wait, during this time you’ll be using very little internet data as you wait online. 

 

Devices not compatible for video consultation 
 

Unfortunately video call is currently unavailable using: Oppo A73 and Xiaomi mobile phones. 
 

Having trouble? 
 

 Contact the Peter Mac Telehealth Administration Officer during standard business hours on 
(03) 855 97578 or (03) 855 96212 or via email: telehealth@petermac.org 

 Or to contact your Patient Navigator, visit www.petermac.org/location/melbourne/your-patient-
navigator. 
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