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YEAR IN REVIEW 2019

From the Director
The ACSC aims to improve outcomes for
people affected by cancer. We work with
clinical providers (medical, nursing, allied
health) at Peter Mac and throughout
Victoria, as well as survivors and a range
of organisations, to enable improved care
for survivors, their families and carers.
The ACSC has a statewide role in
the development of education and
resources for both survivors and health
professionals. We also provide advice
regarding models of care. While our
focus is not primarily on research, we
strongly support and collaborate in
research relevant to survivorship.

The Australian Cancer Survivorship
Centre, a Richard Pratt legacy (ACSC)
is based at Peter MacCallum Cancer
Centre (Peter Mac) in Parkville.
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We are on the countdown to the 3rd
Victorian Cancer Survivorship Conference
(survivorshipconference.com.au), on
12–13 March 2020 in Melbourne. Our
theme is ‘A 2020 Vision – Building

on learnings … partnering for
success’. The final, exciting program
has been announced and we look
forward to seeing you there.
Coinciding with the conference, the
ACSC will celebrate our tenth birthday!
I’d like to thank all of our supporters,
collaborators, staff and volunteers for
a successful 2019, and all you do to
optimise cancer survivorship care.
To learn more about the ACSC or to
explore opportunities to collaborate,
visit our website petermac.org/
cancersurvivorship, email contactacsc@
petermac.org or phone +61 3 8559 6220.
This ‘Year in review’ summarises
highlights from 2019.
Professor Michael Jefford
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Supporting improved survivorship care
ACSC program and resource
evaluation
In 2019, we undertook two
evaluations of our program.
In March, we evaluated the awareness,
acceptability and use of 50 of our
information and education resources:
health professional and consumer fact
sheets, survivor stories, toolkits and
videos. There were 178 respondents;
63% were health professionals and 37%
were consumers. Results demonstrated
that current resources are valued,
credible and useful. Health professionals
endorsed ACSC resources as helpful
in planning survivorship care and
would recommend them to colleagues
and patients. Consumers would also
recommended our resources to others.

Image: Participants at the Community of Practice in July.

Victorian Cancer Survivorship Program (VCSP) and Phase II
evaluation
The VCSP grants scheme represents a
significant investment by the Victorian
Department of Health and Human
Services. It has supported a diverse
program of cross-sectional survivorship
activity in Victoria since 2011.
The first phase of VCSP (2011–14) funded
six pilot projects, with a focus on trialling
collaborative models of care across the
acute, primary and community care
sectors. In 2016, an evaluation of VCSP I
was undertaken, and an outcomes and
evaluation framework was developed.
Building on the success of VCSP I, the
second phase (2016–19) funded 24
projects with a focus on six objectives:
implement models of post-treatment care
shared across acute and primary care;
create effective partnerships and capacity
building; improve experiences in the
post-treatment phase; contribute to the
survivorship evidence base; understand
the needs of specific groups; and evaluate
all models with reference to the evaluation
and outcomes framework. VCSP II involved
over 1350 Victorian cancer survivors.
Given the large investment and
sector-wide impact of VCSP, in 2019,
a whole-of-program evaluation was
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undertaken. The evaluation considered
the evaluation and outcomes framework
and was informed by more than 250
people, including Australian cancer
experts. The evaluation was led by
Alison Coughlan, an experienced
programs evaluator, following a tender
process, and supported by the ACSC.
Outcomes demonstrate that the program
was successful. Recommendations
include that the next Victorian Cancer
Plan work to embed tested models
of survivorship care as standard
practice, as well as to measure and
track the quality of survivorship care.
The evaluation report covering
the work of VCSP II up to May 2019
(11 completed projects, 12 due for
completion October 2019, and one due
for completion June 2020) is available
at: petermac.org/services/supportservices/australian-cancer-survivorshipcentre/health-professionals/victorian
The ACSC supports the VCSP by
developing resources for survivors and
health professionals, offering advice to
a number of the VCSP projects across
the state, contributing to the recently
completed evaluation and convening
and facilitating a Community of Practice.

In October, we undertook a wider
evaluation of the ACSC via an online
awareness survey. This survey sought
to measure levels of awareness, and
acceptability and engagement with
our program. We received 315 survey
responses; 69% were fully completed.
Seventy-six per cent of respondents
were health professionals and 24%
were cancer survivors, carers, advocates
or volunteers. Key results include:

91% of health professionals
(92/101) agreed or strongly agreed
ACSC education and training for health
professionals is helpful for practice.

91% of combined respondents
(149/164) agreed or strongly agreed
the ACSC has raised awareness
of survivorship issues.

91% of combined respondents
(128/141) agreed or strongly
agreed ACSC resources for
survivors and carers are useful.
We will use the results from both
evaluations to inform our next
strategic and communication
plans. We will complete another
evaluation of our program in 2021.
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Common Survivorship Issues Directory
In 2019, the ACSC launched a suite of new resources on the Peter Mac
website, the Common Survivorship Issues Directory: petermac.org/
survdirect
The directory is a central hub for commonly experienced cancer survivorship
issues, offering information and tools to support survivors. Ten survivorship
issues are addressed, listed to the right. For each issue there is information
about clinical services, research and projects at Peter Mac and within the
Parkville precinct (Peter Mac, the Royal Melbourne Hospital and the Women’s).
Each issue also includes informative online resources, fact sheets and guidance
documents for cancer survivors, carers and health professionals.
By increasing awareness of services and providing easy access to resources
for survivors and health professionals, the directory aims to support and
enable evidence-based quality survivorship care, ultimately improving
outcomes for cancer survivors.
Since its launch in March 2019, the directory has been accessed over
4000 times, with cancer-related fatigue being the most frequently
accessed page.

mycareplan.org.au
Following the development of an
evidence-informed, best-practice
survivorship care plan (SCP) database
in 2017 funded through the Victorian
Government, and with further funding
from the Western and Central Melbourne
Integrated Cancer Service (WCMICS), in
2019 the ACSC launched a free online
SCP generator, mycareplan.org.au.
SCPs can give patients a better
understanding of life after cancer
treatment and help facilitate care
and communication between health
professionals. SCPs have been widely
endorsed. In Australia, the Optimal
Care Pathways (cancervic.org.au/
for-health-professionals/optimalcare-pathways) recommend that
survivors be provided with a treatment
summary and follow-up care plan
after completing initial treatment. The
Clinical Oncology Society of Australia’s
Model of Survivorship Care (www1.
racgp.org.au/ajgp/2019/december/
clinical-oncology-society-of-australiaposition-st) also strongly supports SCPs.

The online tool was developed in
collaboration with specialists, consumers
and cancer organisations. Currently
available for survivors of early-stage
breast, bowel and prostate cancer, it
is quick and easy to use, and freely
available to health professionals and
patients. To create a personalised
SCP, information about diagnosis,
treatments and current side effects are
entered. The generated plan provides
a summary, a recommended followup schedule, potential late effects,
wellbeing advice and support services.
Since its launch in March 2019,
mycareplan.org.au has had over 1400
users! Data shows a relatively even
split between health professionals
and survivors using the online tool.
In 2020 we will continue to
promote mycareplan.org.au as an
essential tool for cancer survivors,
and hope to expand the cancer
types available within the tool.
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Anxiety and
depression

Cancer-related
fatigue

Fear of cancer
recurrence and
progression

Fertility

Issues with thinking
and memory

Menopause

Pain

Returning to
work or study

Sex and
intimacy

Sleep issues
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Information
& support for
survivors

Education and training for health
professionals

Cancer Wellness
Program

Primary care has a critical role in the
continuum of care delivery. Shared
models of care are recommended by
the ‘Supporting cancer survivors in
Victoria’ report (2014) and endorsed by
Cancer Australia as a standard of care for
people with early stage breast cancer.

In 2019, we facilitated two Cancer
Wellness Programs (formerly
Wellness and Life after Cancer)
attended by nearly 100 people.
The program is for people
who have experienced cancer,
their carers, friends and family.
Survivors share experiences,
hear from experienced health
professionals and learn strategies
to manage their health and
wellbeing. Topics enjoyed by
attendees include healthy
eating, fatigue and the GP’s
role in cancer survivorship.
In 2020, we will provide further
education and events to support
survivors, their family and
friends. For more information:
petermac.org/services/
support-services/australiancancer-survivorship-centre/
survivors-and-carers/events

New resources for
survivors
In 2019, we added to our suite
of survivor resources and
stories, including ‘Improving
care and support for cancer
survivors’, outlining how the
ACSC can support survivors
and carers; ‘Follow-up of
survivors of breast cancer’;
and the stories of cancer
survivors, Natalia and Allison,
as told to Meg Rynderman,
ACSC consumer representative.
Access survivor resources
at: petermac.org/services/
support-services/australiancancer-survivorship-centre/
survivors-and-carers/resources
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Primary care placement program

In 2019, the ACSC successfully delivered
and evaluated the third version of the
primary care placement program. The
program aimed to improve the capacity
of primary care to deliver survivorship
care through increased knowledge and
confidence, improved understanding
of discipline-specific roles in shared
care, and improved links between
primary and oncology providers. All
three iterations have been funded by
the Victorian Government. Participants
set learning goals, and attended
multidisciplinary team meetings and
at least two outpatient clinics.
In 2015, a pilot placement program
facilitated GP placements at one site:
Peter Mac. In 2016, this was expanded
to include practice nurse (PN)
placements and a total of five metro

oncology sites. In 2017–19 the third
version expanded to include allied
health professional (AHP) placements
and a total of eight oncology sites,
including one regional site.
The 2017–19 program saw 90
primary care professionals (53
GPs, 15 PNs and 22 AHPs) from six
public health networks across the
state complete 224 placements.
Matched pre and post results indicate
99% (88/89) reported the placement
partially or entirely met their learning
goals, 92% (81/89) reported increased
knowledge and confidence regarding
survivorship care, 87% (78/89)
agreed they had opportunities to
enhance clinical relationships, and
93% (83/89) agreed the program
was relevant to their practice.
Evaluation recommendations include
central program coordination, a
focus on discipline-specific learning,
flexibility within placements, and
ongoing education and guidance in
delivering shared survivorship care.

Delivering Innovative Cancer Survivorship Care
In 2019, two Delivering Innovative Cancer Survivorship Care
workshops were delivered to 35 health professionals. These small,
interactive workshops introduce key elements of survivorship care
and offer up-to-date, evidence-based practical tools, resources
and clinical guidelines to improve care for cancer survivors.
We look forward to delivering further professional development workshops
in 2020. For more information: petermac.org/services/support-services/
australian-cancer-survivorship-centre/health-professionals/events

New health professional resources
In 2019, we added to our suite of health professional survivorship resources,
including ‘Supporting health professionals to deliver optimal survivorship care’.
Access health professional resources at: petermac.org/services/support-services/
australian-cancer-survivorship-centre/health-professionals/resources-and
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Leadership and
guidance

Collaborating with and learning
from others

Victorian Cancer Plan
2020–24

Community Sector: NGO
forum and consensus
statement

In 2019, we submitted
recommendations for the next Victorian
Cancer Plan, including advocating for
community provision of post-treatment
care, and for the successful learnings
from VCSP to be embedded as usual
care. For more information: health.
vic.gov.au/about/health-strategies/
cancer-care/victorian-cancer-plan

Meeting presentations
The ACSC continues to provide
leadership and expertise in cancer
survivorship. In 2019, ACSC staff
presented work at a number of national
and international meetings and events:
• Flinders – COSA Cancer Survivorship
Conference in Sydney (March)
• PC4 Scientific Symposium
in Melbourne (April)
• American Society of Clinical Oncology
annual meeting in Chicago (May)
• Victorian Integrated Cancer Services
4th Conference in Melbourne (May)
• Multinational Association of
Supportive Care in Cancer annual
meeting in San Francisco (June)
• Cancer Nurses Society of
Australia 22nd Annual Congress
in Melbourne (June)
• Medical Oncology Group of Australia
annual meeting in Canberra (August)

In 2019, the ACSC convened the third
Cancer Survivorship in the NonGovernment Organisation (NGO)
sector forum, to promote and build
collaboration between NGOs and
improve care and outcomes for
survivors, carers, families and friends.
A key focus was developing the
‘Community support organisations’
cancer survivorship care consensus
statement’, which outlines the
important role that NGOs play in
survivorship care. The statement
was endorsed by 19 organisations
and launched in December 2019.
We look forward to convening a
fourth NGO forum on 11 March 2020
in Melbourne. For more information:
petermac.org/services/support-services/
australian-cancer-survivorshipcentre/health-professionals/events

Membership on survivorship
committees
Professor Jefford has recently taken
over from Professor Bogda Koczwara
AM as Chair of the COSA Survivorship
Committee, and continues as a member
of the American Society of Clinical
Oncology survivorship committee.

• Royal Australian College of
General Practitioners GP19
in Adelaide (October)

The ACSC is pleased to continue to
provide advice and representation to
groups that support survivorship care.

• Australian Primary Health Care Nurse
Association webinar (October)

COSA position statement

• Improving Cancer Care within Primary
Care forum in Melbourne (November)
• Safer Care Victoria Giant Steps
Conference in Melbourne (November)
• Australian Chinese Medical
Association of Victoria meeting
in Melbourne (November)
• WCMICS Annual Sharing Event
in Melbourne (November)
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We were pleased to be involved in
developing a paper describing the
position of the Clinical Oncology
Society of Australia (COSA) on
survivorship care, published in
2019. Read the position statement
at: www1.racgp.org.au/ajgp/2019/
december/clinical-oncologysociety-of-australia-position-st

The following community support
organisations endorse this statement

The Australian Cancer Survivorship Centre (ACSC), based at Peter MacCallum Cancer Centre, convened a
number of meetings of Community Support Organisations to discuss work around cancer survivorship. A major
recommendation from these forums was the development of a consensus statement. ACSC has facilitated that
process. We see this document as a foundational document for future work.
Australian Cancer Survivorship Centre
contactacsc@petermac.org
petermac.org/cancersurvivorship
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Image: Excerpt from the Cancer Survivorship
Care Consensus Statement

Community of Practice
In 2019, over 140 people attended
three Community of Practice forums
to network, learn about recent
survivorship projects and discuss key
aspects of cancer survivorship care. The
forums bring together staff working
on VCSP-funded projects and health
professionals with an interest in cancer
survivorship. We will continue to host
Community of Practice forums in 2020.

ACSC students
In 2019, the ACSC and the
Department of Cancer Experiences
Research supervised two successful
students. Victoria Garwood
completed her Doctor of Medicine
research project on the patterns and
correlates of follow-up in survivors of
colorectal cancer. Suzannah Roushdy
completed her Biomedicine Honours
research project on the barriers and
facilitators to using patient-reported
outcomes in cancer care, with a
focus on integration with an
electronic medical record.
We look forward to welcoming
another Honours student to the
team in February 2020.
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Publications
Below is a list of 2019 published work from the ACSC, related work from the
Department of Cancer Experiences Research and through other collaborations.
• Lotfi-Jam K, Gough K, Schofield
P, Aranda S, Jefford M 2019. ‘A
longitudinal study of four unique
trajectories of psychological distress
in cancer survivors after completing
potentially curative treatment’. Acta
Oncologica; vol. 58, no. 5, pp. 782-89.

• Morales CSZ, McDowell L, Lisy K, Piper
A, Jefford M 2020. ‘Return to work in
survivors of human papillomavirusassociated oropharyngeal cancer: an
Australian experience’, International
Journal of Radiation Oncology,
vol. 106, no. 1, pp. 146-56.

• Alfano C, Jefford M, Maher J, Birken S,
Mayer D 2019. ‘Building personalized
cancer follow-up care pathways in
the United States: Lessons learned
from implementation in England,
Northern Ireland, and Australia’,
American Society of Clinical Oncology
Educational Book’, no. 39, pp. 625-39.

• Piper A, Leon L, Kelly H, Bailey A,
Wiley G, Lisy K, Simkiss L, Jefford
M 2019. ‘Clinical placement
program in cancer survivorship for
primary care providers 2017–2019’,
Journal of Cancer Survivorship, 24
October [Epub ahead of print].

• Lisy K, Lai-Kwon J, Jefford M 2019.
Expert editorial: ‘Sharing the care
of cancer survivors, following initial
treatments’, ASCO Daily News, 10 July.
• Lai-Kwon J, Khoo C, Lo S, Milne D,
Mohamed M, Raleigh J, Smith K,
Lisy K, Sandhu S, Jefford M 2019.
‘The survivorship experience for
patients with metastatic melanoma
on immune checkpoint and BRAFMEK inhibitor’, Journal of Cancer
Survivorship, vol. 13, no. 4, pp. 503–11.
• Lisy K, Langdon L, Piper A, Jefford M
2019. ‘Identifying the most prevalent
unmet needs of cancer survivors in
Australia: A systematic review’, AsiaPacific Journal of Clinical Oncology,
vol. 15, no. 5, pp. e68–e78.
• Jefford M 2019. ‘Re: Developing a
quality of cancer survivorship care
framework: Implications for clinical
care, research and policy’, Journal of
the National Cancer Institute, 24 June,
pii: djz218 [Epub ahead of print].

• Sheppard D, Frost D, Jefford M,
O’Connor M, Halkett G 2019.
‘Building a novel occupational
rehabilitation program to support
cancer survivors to return to health,
wellness and work in Australia’,
Journal of Cancer Survivorship. 11
November [Epub ahead of print].
• Jefford M 2019. ‘Improving the
care of adult cancer survivors’,
Asia Pacific Journal of Oncology
Nursing, eCollection 2020 JanMar. vol. 7, no. 1, pp. 2-5.
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Planning
ahead
Some of our work in 2020 will
include:
• Celebrating 10 years of the
ACSC!
• Co-hosting the 3rd
Victorian Cancer
Survivorship Conference,
12–13 March 2020,
survivorshipconference.
com.au
• Convening the NGO sector
forum, 11 March 2020
• Continuing our work on
defining and measuring
quality survivorship care
• Collaborating with the
University of Melbourne,
Monash University, Deakin
University and other
partners in examining
disparities in outcomes for
cancer survivors in Victoria
• Developing practical
guidance on shared care for
primary care and oncology
health professionals

• Vardy JL, Chan RJ, Koczwara B,
Lisy K, Cohn R, Joske D, Dhillon H,
Jefford M 2019. ‘Clinical Oncology
Society of Australia position
statement on cancer survivorship
care’, Australian Journal of General
Practice, vol. 48, no. 12, pp. 833–6.

• Delivering flexible
online learning, such
as webinars for primary
care professionals

• Sheppard D, Frost D, Jefford M,
O’Connor M, Halkett G 2019. ‘Beyond
Cancer: a study protocol of a
multimodal occupational rehabilitation
programme to support breast
cancer survivors to return work’, BMJ
Open, vol. 9, no. 12, pp. e032505.

• Expanding our
volunteer team

• Working with WCMICS
to deliver survivorship
resources in other languages

• Hosting international
survivorship researchers

Australian Cancer Survivorship Centre
A Richard Pratt Legacy

Australian Cancer Survivorship Centre
Locked Bag 1, A’Beckett Street
Melbourne VIC 8006
Email: contactacsc@petermac.org
petermac.org/cancersurvivorship
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